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1, Belh E. TeITell, declare as follows: 

:2 1. I ,1m ,1 member of Terrell fVlarshalJ Daudt 8: \\lillic PLLC C'Ti'v'lDW"), 

3 co-counsel 1'01' Plaintiffs and proposed class members in this matter. 1 ;illl a 111ember in good 

4 standing o1'thc bars oCthe Stutcs ofVlashinglol1 and Calif<xnia. 1 respecti'llily submit this 

5 dcelar:ltion in support of Plaintiffs' 1110tio11 [or final approvul or class action settlement and 

() plaintiffs' counsels' motion t()r award of attorneys' fees, costs and expenses ofllIe abovc-

7 captioned class actIon. Except as otherwise noted, I have personal knowledge orthc f~lCts set 

(-; ronh In this decl,ll'ation, and could testify competently to them if called upon to cIo so. 

2. The deadline 1'01' objecting (0 the st::ttlcment wns August 26,2011. /\s of 

10 Sep(cmber 6, 2011, forty six Settlement Class Members sent counsel written objections to the 

11 seltlement. Some of!he Settlement Class Members commenting on the settlement sent their 

12 commClllS only' to Honda's counsel. On Honda '5 counsel has forwarded to us comments that 

13 lhe)i received r~garding this settlement as of September 6, 2011. I am informed and understand 

J 4 thai these comments represent all comments (hat they received regarding the settlement. 

15 3, r am infc'lrmed ancl unclerstnnd (hat Honda's counsel has obtained all comments 

16 that the Court received as of September 2, 20 II regarding the settlement and has forwarded 

17 these comments to my firm. Class Counsel have revIewed these comments and they are not 

18 substantially clifJercn{ in content ii'om the objections that counsel received, 

19 4, As of September 6, 2011, forty-six settlement class members submitted written 

20 objections to the settlement to Class Counsel. 

:2 1 5. As of September 6, 2011, eight settlement class members commented fa vorably 

1/ ill writing on the settlement. 

(). Attached hereto as Exhibit 8 is a (mc and correct copy ofa letter from Janet R, 

24 ;\Il;1itby, dated July 15,2011 regarding the settlement. 
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7. /\1{,lchcci hereto as Exhibit 9 is a true and correct COP}! ora letter fronl Jll111cS eii 

ivrcrralc, dated July 15,20 J I regarding the settlement. 

J 8. {\((ached hereto as Exhibit 1 0 is a true and correct copy of a letter from Lorelei 

4 l3albrcL elated .July 30, 2011 regarding the scttlemGnt. 

9. Attached hereto as Exhibit 11 is a true and correct copy ofa lellcr from /\lvin 

() Sowers, dated August 16,20 II regarding the settlement. 

7 10, Attached hereto as Exhibi112 is a true and correct copy of a lcner /1'om Candie 

8 Millsaps, datee! August 4,2011 regarding the settlement. 

9 II. Attached hereto as Exhibit 13 is a true and correct copy of an undated Ielter 

10 from Ana Baez regarding the settlement. 

II 12. Attached hereto as Exhibit 14 is a true and correct copy ora letlGl' rroli1 Deborah 

12 i Cushman .. elated August 22, 20 II regarding the scttlemcnt. 
, 

13 13. Attached hereto as Exhibit 15 is a true and corrcct copy ofa letter f1'Ol11 

14 1 Geraldine 1'V1. L~odge dated July 19,2011 regarding the settlement. 

15 i 14. Attached hereto as E;SJllbit 16 is a true and correct copy of a letter from Eileen 

16 lVlacGregor, dated August 29, 201 J regarding the settlement. 

17 15. Attached hereto as Exhibit 17 is a true and correct copy of a letter from LYlln 

18 Wic;-;e, dated J LIne 26, 20 j I regarding the sellleinent. 

19 16. Attached bereto as ExhjJ;JjU.B is a true and correct copy of a letter from l'vliehael 

20 A. Klein, dateci August 26,2011 regarding the settlement. 

21 17. Attached hereto as Exhibit 19 is a true and correct copy of an undated letter 

7) fl'orn Susan Rosnel' regarding the seUlement. 

23 18. Attached hereto as Exhibit 20 is a true and correct copy or a JctilT Ii'om Stephen 

2.:j ;\. (Inc! Audrey D. Bernstein, dated July 6, 2011 regarding the settlement. 
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10. Attached hereto as Exhibit 21 is a true and correct CllPY of a letter frum Cllcnda 

:2 I Jol1l1es Arnold, dated f\ugLlst 22,20 II regarding the settlement. 

20. Attached hereto as ~.0hibit 22 is a true and correct eopy ora letter llun] iI,!ti(~hael 

4 ;\, IVlcCllntock, dated August 3,2011 regarding [he selllcmcnt. 

5 21. Attached hereto as Exhihit 23 is a true and correct copy of a Jetter from Patti 

6 !\melolte, dated August J 2, 201 I regarding the settlement. 

7 22. /\ttaehed hereto as Exhibit 24 is a true and correct copy of a ]cUer ll'OJl1 Jamcs 

~ Sonja Lusk, dHtcdAuglls[ 13,2011 regarding the settlement. 

9 23. Attached hereto as Exhibit 2.:5. is a true and correct copy of a letter from John iv1. 

I () Linebarger, duted /\ ugust 25, 20 II regarding the settlement. 

II 24. Attached hereto as Exhibit 26 is a [rue and correct copy of an undated letter 

12 : tl'om Phillip and Debra Herman regarding tbe settlement. 

13 Attached hereto as Exhibit 27. is a true and correct copy or a letter fj'Om AntOine 

14 J. Basiien van del' !Vleer, dated August 25, 20] J regarding the settlemcnt. 

15 26. Attached hereto as Exhibit 28 is a true and corrcct copy of a letter (l'om \Villiam 

16 ,F. Iv1cComas, dated A ligllst 12, 2011 regarding the settlement. 

17 I: 27. Attached hereto as Exhibit 29 is a true and correct copy of a letter from Edward 

Ii 
I S Ii ivI. Cau£!.hcv, dated AU2usi 16, 2011 reearding the settlement. II v~ ~o ~ c. 

19!1 . 21). Attached hereto as E.Xhibit 30 is a true and correct copy of a letter from Susan 

20 Ii \Vnght, dated .Iulle 27, 2011 rcgardlllg the settlement. 

21 Ii 29. Attached hereto as ExhLQiLll is a true and correct copy of a letter from 

22 ',Christuphcr Jvlaletz, dated August 15,2011 regarding the scttlement. 

30. Allachecl hereto as Exhibit 32 is a true and con'cel copy of a letter f'rom 

24 Ragllllvcer R. and ;\nnc C. IloskolC, datcd Angus! 8, 20 l1 regarding the settlement. 
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31. i\lulchcd hereto as ["o:'ibiliiL1} arc true and correct copies or letters supporting 

') the settlemenl. 

[ dccbrc under pcnalty ofpc(iury under the la\vs of the Unite.:d Slalc;s tl1(\1 the.: Ii::m~going 

4 is true and correct. 

L\ECUTED at Seattle, Washington this 6th day ofSe.:plembcr, 201 J. 
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PROOF OF SERVICE 

] am a cilir,en oCthe United Stales and am employed in King County, Washingtoll. I am 

uver the age of eighteen (18) years and not a party 10 this action; my business address is 93C) 

North 34 th Street, Suite 400, Seattle, vVashington, 98103-8869. 

On September 6, 201 I) I served the preceding document by placing a true copy thereof 

enclosed in a scaled envelope and served in the manner and/or manners described below to 
7 

I each of'the parlies herein and addressed as on the aHaehecilist. 
g ! 

i;D l) . 

II 
10 :1 

I' II " 

121 D 

:i 13
1 

BY f\J/\JL: I caused such envelope(s) to be deposited in the mail al my business address, 
addressed to the addressee(s) designated. 1 am readily l~lmiliar with Terrell 
iVlarshal1 Daudt &, Willie PLLC's practice for collection and processing of 
correspondence and pleadings for mailing. It is deposited with the United States 
Postal Service on that same day in the ordinary course oCbusiness. 

BY HAND DELIVERY: I caused such envelope(s) to be delivered by hand to the 
addressee( s) c\csigna ted. 

: 0 BY OVERi\,IGIIT COURIER SERVICE: I caused such cnvelopc(s) to be delivered via 14 

15 
, 

16 
Ii 
I: 

0 

overnight courier service to the addrcssee(s) designated, 

BY FACSltVIlLE: J caused said document to be transmitted to the telephone number(s) of 
the addressee(s) designated. 

17 i~ BY ELECTRONIC MAIL: r caused said document to be transmitted to the email 
<1ddrcsscs ofthc addrcssce(s) designated. 

18 l 
19 I declare under penalty of pel:jury under the laws of tbe State of Washington that the 

20 i j'(m~going is true and corrcct. 

21 I 
-') ') ~ :":- j 

I 23 

26 

27 

Executed at Seattle, Washington, 011 the 6th day of September, 20 II. 
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Pf{OOF OF SERVICE LIST 

Roy Brisbois, CS13 53222 
') .Email: brishois((I~lbbsla\V.com 

.) Ii Eric [( i Liri~ll1, CSB 210584 
~I l E-fVhlil: kizirian(odbbslaw.com 

; LEWIS BRISBOIS l3ISZiA/\RD & Stv!IT!l LLP 
5 ~I'j 221 N Figueroa Street, Stc. 1200 

I Los Angeles, Ci-\ 90012-260 J 

() Tc lcphonc: (213) 250-\1)00 
7 i racsimile: (213) 250-7900 

)) ! AllOme)'s lo/" Dej()ndallf !i ., . 

9 Ii Beth E. Terrell, CSB 178181 
II Email: btcrrcll(il.ltmdwlaw.com 

10 : Jcnnikr Rust [Vlunay, Admitted Pro Hac )/icc 
.i Email: .ill1ulTay~=;),lmclwlaw.eom 

II I" TERRELL MARSHALL DAUDT & WILLIE PLLC 
1')i9J() North 34th Street, Suite 400 

ii Seattle, V/ashington 98103-8869 
13 'i Telephone: (2Q6) 816-6603 

14 
! Facsimile: (206) 350-3528 

II Steven BerIc, A dill if ted Pro Hac Vice 15 , 
? Email: S(cvcll({iibcrklaw.col11 
I -

1 () I; BERK LA \V PLLC 

1

',' 2~02 ~'lassacbus,etts A vcnue NW, Suite 100 
17 ',WashIllgton, DC 20036 

Ii ']'c'I",,11('"'''' ('H\') \ ',')'1 7t;)~{) 1 {~ I: . VI-'} 111\... \ ...... \J..::.....; ..:--)~~ f.J V 

o i Facsimile: (202) 232-7556 
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Sleven iv!. Tindal! 
Emai!: slcvcntindallG:t}rhdtlaw.col11 
Rl3J(IN j-IYL/\ND DORIA & TINDALL LLP 
J 00 Pine Street, Suite 725 
S,ll1 Francisco, Cali fornia 9411 I 
Telephone: (415)421-1800 

23 ,r'll::sil11ilc: (415)421-1700 
~ 
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24 i Alfol'I1I'VS jC)]' P/oilllif!~' j ,.. ... 
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TEI~RELL MARSHALL DAUDT & WILLIE PLLC 
clo Beth E. Terrell 
936 {\lorlh 34ih Street, Suite 400 
Seattle, WA 98103 
In Re: Cooper, el al. v. ArnericElll I-londa lv1olor Co., Inc, 

Case No. BC448670 

To VVhom It May Concern, 

Janet I~. Malll)y 
'1675 Unionlown Sl. Sl:: 
Palm Bay, FL 32908 
321-544-19'18 
July 15, 20'l'l 

I am writing this leller to object to the current settlement proposed by American I-londa Motor 
Co" Inc. (hereinafter referred to as Honda) in the above-mentioned case, as well as to suggest 
an alternate settlement. My objections are based upon my personal experienoes anci represent 
a fundamental disagreement "vith the terms of lhe proposed settlement. My letter is somewhat 
long thy , but I pray that you will give consideration to my opinion anel my proposal. 

Briefly, as to my personal circLimstances in this malleI': I am a fifty-nine year old, single 
grandrnother of limited rneans who cloes not wish to include "Sun Visor Replacement" as yet 
anotiler routine expense that I am forced to absorb, I am the owner of a 2007 Honda Civic (VIN 
2HGFG'12837H548709), which I purchased new in April of 2007. Although Illave owned tllis 
vehicle for only four years, my current mileage is about 92,000, as my daily commute to \·\101'1< is 
'100 rniles roundtrip, My sun visors Ilave been splitting since my third month of ownership, and 
my total to elate is five (service receipts attached). In the past five months alone both passenger~ 
side ancJ driver-side sun visors have failed-the last occurring two weeks ago and being 
replaced just yesterday! Based upon the current settlement proposal, if I-Ionda installs a new, 
faulty visor in my car the day before illY odometer passes '100,000 miles (about four months 
from now), (hey can claim no legal liability if it fails Ihe following day! Therefore, 1 rRel strongly 
lhal the proposed cap of 'f 00, ODD miles is an unsatisfactory solution. 

In vie\'J of the fact lI18t I will be unable to afford legal representation in this matter, I hurnbly be\) 
Your Honor to consider a fow important facls in determining a just and reasonable settlement: 

() 1\10 evidence or research exists to indicate that visor usage is the cause of this failure. 
o 1'>10 evidence or research exists to indicate lhal mileage on an odometer is a fair and 

accurate indicator of visor usage, (Half of my daily commute is in the clark!) 
" All evidence docs point to a flawed design or manufacturing process as the lil<ely root 

C8use of all of these failures, 

I subrnilhala Hsettlemonl" \,vhose basis is the replacement of one had part with ano/hw hod 
/Jarl is ne settlement at all. In the proposed seltiernent, Honda siniply 8grees to inslall t'le same 
fau/ly SUII visol"s for a few lhousand more milos-a solution which should not even be uK/er 
considerntion. Indeed, such a proposal Gould not have been scripted wilh justice in mil"':L 
Rather, i: is for the single purpose of providing Honda a legd escape from liability j.x a ;lI'oduc[ 
Ip/hic h ca I-at best-still be characterized as having both a Imown design flaw and an 
unaccGp:alJle failure raie, 



In view of this, an independent product vvmr<.111 ty at the visor lavo! should become a mandatory 
part of any reasonable selliernent. Honda should be required Lo install visors that "fall to fC1il" ror 
3 reasonable period of time. I would propose thal eaell replacernenl visor be 'Narrantecl ror a 
minimum of three years from tile elate of installation-with 110 mileage restrictions. It will tal\C 
tllat long for most of us to believe lhat we have actually finally received a visor that won't fail. I 
believe lhallhis is the only route to justice in tllis matter. 

In closing, a settlement that allows replacing onG bad visor with another bad visor is not a 
settlement thaI shOUld be accepted, as it is in no W8Y justice for the consumer. Honda 
continues to install parts that are I<!lown to be defective, with no regard for the cost and 
inconvenience thaI this unfairly settles upon the consurner. As long as this is the case, a 
reasonable judgerni9ht even decide to hold them liable indefinitely-or at least for the duration 
of ori91n<1\ o\ovnership--whichever comes first. 

I sincerely approciate your consideration in this matter, 
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:r"'J~~"1 "I"")J,, \1 f'\Hd.llht·Nt tf H'HII hr _ pLl!;tdu FtfpHt.t.~~ I_r;tid II< ~it- pith .n·!,!:r J{HIHr,tl 
:'mllllt~: I"Jthk\ \1 M H'lh~ Inn 'H!H t.. ~Itl. f:f ~'tl:In\11 ,1 t(nH~t,tlfo'l~ dL~H't1 ~1 H,unl,It!:.IIH 
1,!,1r.;J ~t'l (I P~(h~·l:f(t'lll, TJ)t ~,,;jlfll;:':\~ Ft~t'.'H f~~{"tr 'til t I !,~tl It .. , v,'lrntlh, c::"tb41j' Iii dtllH, '4·tI-JSI, 
L-i HIl'l;! 1."11"": I .. fni'Wtrllt!\U H,il l;l~h PIIII tnd,'tl H'fUOlht Itt QI ~tta\lrILth r;ult{f (I ~'Hl Iht'J t.t! 
l:'l!th tJr(VIIJrh ~ll.r'l till! ,(',Illi.t h pt;t'~m;','{hlltl~~~~lIllfltf. Ir~tlfr:tt, '!(~I~I'II. 111. "gIl ~~)I r.·,l 
,'HflfHI IlIt! h'U 'i>ikp;1.r.r;I~ b HH!~Ir.(f IWt>t:"h .H)HIt\·,·~lt'HH1 H'ffl¢HII'l'. IfHlid tl'll"Il;!'Hr.;t~~, 
HUn t~'r,;tt'.,!. 

(321) ,H'O·[lil<l4 
Fa); (:121) 4ii4·7!1nil 

1 (llOO) 39'1.3:1,14 
fl'[V"llZO,l 

Concorn 

Cnulle 

correction 
P'.'Irt;fj 

51 CUSTO~·lgR S1'''.TES DRIVER SiJNVlSOR ~~"'Ll,n!G i\!?m~1' 

BROKBN 
REt'l,I\CED DIUVl::l\ SUNVISOR 
Part HlJmbot P()~ ilole OescripUon 

Hen: O);:UO-S)lb,-T\OlZII 

SYHP'i'CH CD , 01001 [lEF£C'I' CD 01&01 

FP- (l3~f30SH.!,\AUl Z!~ 

\fIB'IT US AT: www.spac(.oo([sULOnda.com 

DiSGLAll.1EI1 of VI".RHAlHl~S 
Tn~ ~tii~( !iPACE COAS1 HO:lD/\Jllltby tL'i[·r¢HIl, t:i:rd~lm- ~1 'fi1'I;~n!i~';, (~thH ~(Pl~'~ IX !111~';:!..J1 
:~'gfl~~Q ~o~r~I~?!;~~~~:~~} ~;l~~,~Jt~~;;~~~I't~I~[r ~~~~~~;[¢;l ;ttt;~l~:~'[\~\:~}'~';'n~:~,;'I~:~~n~~~~~ll 
v,~'h \ht\ 'JutJ d HI>} vd,!de c( F"1~c:t {P,L. v}-{l;}7}. 
! IU"':'; HJt.:r.ttl'.1 tIF(·j\i~·" t H>;~,.tu lI\ I:.~¥"t~ t: O;!!_..,~ li.!f'1 hill '1", (H'H~}'r;Hll>1tl t>'} &:;fH '~,(.l ~";'J tff f'11 
f~!ff(lII~; .. I:l!' II cr <!~<1w;.I}\·lhtll N '-~I,;II.l{~ r',~jl;~. <\~~H ,I ta.!I ... ;r ell, t~4(f t!'Jl' t,»o;f1.-i),;:«" ~~"!;.I !I 
I;: Iftl ~m;1 t~va(l t,"lUl~·It}!;;-l if ~I C.:!>11 ~( <hhit b n·lI H;~i,"fj. ~'i!"? ~\nJ.;/ ~r t:""IP;fH I t-!Ht>'i' ;'Jr~ \'.'./ 

!!3;~ r;:J~:,~~;~~! ~ ~: I ~~ 1;:/:; ~ ~~~~~~;;'~-:: f~:f;'~~1 ;!::!~ ~_~~~~:.~~.~;;~g'~ ;; ~ ~~ \~::~ ';/ ~~'; ~i ; !It:~;'~tl,~ ::~i;~.f ~/;~~ ~ .~~ 
Ih'Ioak . 

Operilf;,lon 
8,10100 .. 

QI:y 
1 

'roc)) Uni ts [Imount 

209 0.1 

Sell 

_~_ _ _~""-= ____ ~~""="" =~ _____ -l.:~;:=;:--= ~ . • _____ -= __ ~~_~i 1['0 !1~~I!f:i~~:ur\ _~.~.~~r~= ~ ----2: ~~ 
. . ~"';"""";, ,,' ci;"rg~; ';r. i;v;;;:~~ .i4321;:;·<~I"'; :. ' ~~;;;;;;n'" pi; ,;r,."n"l\l.ii;;;;o.;-;;~I,;~~ ";";:;;;T,: C::' 

____ '_~_._ • .......:.....:. ... .,.)~...l.",', "'·'I'·'!' '.1"\1,,, ",1,1'~~"t "I' ..... ', •• ,,""·'" II,' ' 

***Cu~torh~r t~ai tiHff'<" Ir 

·---~Si:-iffii;t~e-> ---'-~~IO~--'--------------- -~-.. .---------( 



(" 

"CUst(JmenJ for Life" 
Buchnnnll - Brodslty - DellhoHo Enterprise£! 

WDtJ \V, Hwy 620 
Co con, Ii'L 32020 

GJ:cLU$lCJH OF\-\~lJ~nNll1i\S 
,1t.'j1:1Ianilll ',1'1 thl PC!\I lr1( l(tlU:iill It:! r;lIIt,' Hi r;;tr!1 t-j1h, nIN,{HtL~H, 1h1 l'lifHl[rc;ld pt.1:tilIH 
u~~ll:ljlT\el Ifld tpUI1h,! ,;1I'l/ mdHt.1 \'.'WlrlUI (-{ Jr.jiid, uiHIl (r""¥\i,,tn~ 4ItdHrl'II~WHHrJ;II, 
'1\ti~~:.r'1 \'.~nlr,I·" cl r.1tHhlr'·I~I~{1;: rlM11 flf t F1Jitll~L·I'.'lr~lI, ,,'lh 1I~'ld I~ 1M pUll .111':/ HO'Urlll 
p.H,'\llI.!; U';tl tl1ll t.-, /l~ \~If( It,\.!! (""H t>f 11th W ~l(I~It,\l\ (I Hr,H;',l(j~ltJ-d~,·H.H (1 terJ'lllnJdhlll1 
1I"'lo,] ~,.I ttl'J~h p'mht.f. HHCMIllIt"',lt p,nh:lllfHt!Hftt<fftlhl{lrtl\\,nll\'I., tH~J~I~ bi'dHhl, ~;(liJ.t*, 
tvl lit nt! I{:'.!,lj It My wlIIlIlle, 11111 I',-tll fHH In!iH Ittl1lt~1t Ut d p,Hthlif,~h crJ~~Y!f lJlIIIlWI \(.1 
Ir;t!!". ITi(VltJ.IG H .fI'{ ¢I til }'(j!tMI11I p!htr;\\1hIHHm~ll uhf!. l~!(harj, H H~'r~lt. nIl u51f dar n;l 
~'JHIr!!H \'111UI; ~o':lkptlf(fmd lrt HlelttlH,,;?hi)ou ~lq"1',th WHW1Hi Ir,'tfr'~IH"liH\\td c-rd~H ~11;!'flhn 
dttttHm;hW. 

(37.1) <1ii9.B84,j 
Fux (821) <ii.14·'ISVr, 

1 (Bun) ,U)','·HU.f4 
iVLV-412!H 

DISCLIIII.IER OF I'IAfH1A1JT1ES 

Jr:;~~~~~r~~p~j~~~;.!rll~~!~~;e~~A ~(c iN~/~~I,~~~Jj~~ ~;;t~J~~·!~,~~h~i~~t~r~1~~j'.~E ~6X~~ 
HOHD1\ i)~1:1H ",'j.UliT,(.., rtt'( Jtl.hodt(j' UI)' {~~Of pa~N' lo IH'JtllJ (t..- t ;J.flj hbU)' in ~N~"'(ldr~'} 
',~{UIIjHI n.JtI cHile Vt<"!db r;L pfC>Jud{P.l. (>~ ... r;)j'). 
I t-.wt'}I t .. jt~~!1 1M flpf.'1 , .... f'''' h"lk'~hr lit b .. :, b 1, 0.:<'1' !h;.,wlh~. N(lH(I)'n·~'tI!I l.'tl r;lulkl )':'\,Il>It !d 
fI,pqi~h !;l!;;II«<JH\!,tlo "tU::. ort .. 1dIJa,~','Vllhll t'.!111 tttrl,lr"\t( t.'/(·';:'H,«JU t>l}"m~)('.f '~'1,;,1 crt 
b' IJ';./ {,W,' (,I!,'II"t'l tn~, .. t.'11l,!V d Full '(.( IId!it In pMI l~i''i1H(J t,1t,1 I\S-;·~H (!" It('''\lFil.tf. I hll\~~ ..,url I",'J 
lI'i".iV,!>:-i,iT ';>(.111,111 rl'n.jI\:~,"Il!- ~\'If:\' t",~ ... ,lld t 111.-.:/\ (,If I :;r.~i:! G ~ l~(: 1"11, t,'-}!\I't'iI H '111·,',t,lfJ 1.; (hi ~~I"t-l f ~I 
hri"-v t'''l'':~ (,·.I~I~~"I "', H'I~ It r.,n!tui.:', Um"lHll';;l' ({\D~""li~'}1.jti"> t,'.;;. ~I;-:::h t1 IH1..:l1 !',t t"!'.>'i tliq:.r;'. 
tr.\f\~'. 

;~::~!~;,;!~:~~~~" .... ··t'.:~.',~;;~1 :.'::;i~~;~~:i);~~~!~;1FJ:::, .. '.!t;;;;;i.;:;;:;:: 
c""rueto toil i>:VE;l\YTHIHG Oi~~fiIST1t:~---------
1'yp9: n,ll 0,00 

!-----------4------------.--------"--------,------,-------------~-------------.--------------------------1 
CCHene" 33 RrJ\!\ D18C 8RJ\KE JOB -- CIVIC 

C'."," " !'IORN AT 21-11,\ 

Correction R8t'Ll\\~E THE Hi>ilR BRP,K8 P.',,[)S - ~\J\ClnNE THe; 1<.01'ORS 
Parts Part Nmnb~r 

HOt~ {301:2-SS}\-JOO 

Typo: ;u,n 

COlicnt'n i:n FLUSH DRAI<B SynTEI·1 

Correution 

concern 

Cau~n 

Correct.ion 

WnN'[' 

HYDRAULIC 13PAi:S S'iS1'Et·! FWSH 
Ptll:t Nllmbt.1r 

HON 00190-9000 

52 RE: PLAr;E THE PlI[lSEtlGER BUIIV"I SOR 

SS EWViTING 

I\EPI.,I\CSD 'I'HE PASSENGEr., SUHVISOR 

Hote 

Hote 

D~~<lrLption 

'13022S'U 4],50 

Do"cdptt"on 

FLUID, BRAK\: I POT 3) 

0p8ra1:ioll 
RPCIV 

Qty 

TO'l'A!, CHARGE 

Operat,ion 
HYDB 

Qty 

1 

'rOTAL CllJIRGE 

Op~ration 

SUNVISOR 

202 

FOR 

'I'eeh 

202 

FOR 

Tech 
202 

Sell 

coHeERi'! 

Sell 

CONCSRN 

1'J"ount 

189,96 

Amount 

'19.95 

P,1ilOunt 

0,00 

11:3.!."t H'l'nhnt> porr t:oto Oe~iCl'lption Qty 

l
Hon J3:-!30~snp.-I\OlZ1\ SUUVISOR ~1H!590lJ* 1 53.2B 

suLt:utal 
P}\,!{'l'-'S--~------·---::;--3,28 

~i:tj!;if~I~~~@~~f~~fi~r~J~;;Yi,~~;SWwf{r~?f:~ZT~~~~~;T;t.7~~H§9~~~~:~S~:.%~~~~ 
PAF.'l'S 139,50 'l'OTFL CHARGE ' 1000,97 

TIRES 385,60 
StJPP},HJS 

LABOR 

SUB-'l'O'l']IL 

19.83 
395,38 

4,00 
91Q,31 

SG,GG 

CASH 1.000,97 

lOOO.9~7 __ ~ ____ . ______________________ . ______________ . _______ , 
1 t 57-.00-----------------

'!'O'l'i\L CH]\RG8 

.--------.--------.-----------,-~ ===---==-.=--= .===-'J 

X ~,, __ ~,,_~,,_. __ .. __ ._< __ -._ .. _ .... _ 



"CtL','tollwr'sjor .Lifo" 
B"clHHlUll. B,.od~ky . Deil'IullfiO Euterprise" 

1886 \'I, Hwy 6211 
Cu<!Otl, FL 3292G 

EXCLUs!oU OF \\I-\/lRAHlltS 
f..r,/ \mtu,l,,~ t.!\ 1~1' putt tid I~"'ltfjlf ltH hl/ltr lit f;udt t-JUH t1Iti'J.'.iH{ulH. 1111 m:hnl,mG F"ft~lIH1 
!Jr,~lnltr.fl ud ';"'1 ,hf! (1IiI! MI;"I r,~ Hj(jI,-.l~1 t d I-/r/ t~~tf, Opt., ~f \iT!i'h;J, tn~ .. 'i"lil!Jmf tli \','Hl((~iI,. 
!r.,\,~'.t,; HfJfH,l;O tf mmtarJIHty t'( tlt.Ut (I;(. puU:u'u 1'.!fFclt .... t-'1l111udl~ Ill, p,rli Ir·i~'.f (Bur:llt, 
pf(l"tI~: 1M' Ulil 1'1 r[~ l'o'Ir~ ,:'ll ~.L!H 1.11 ',tl~ fef \:,\!{Hlitl (1 H'f<lH,Utrlltl o;/IG"H cr HfMiill,:t! bUll 
I ~Il,'g c~·!"l \t-Ithp.·((ll.nf. }tlt vnhnljtl'li • ,'/(/,111[ f<,.>;iI;tt ...... HI n'illl,~. \al1f:.!iu H~N4Id :"/dIlIH, ~1:~):t, 
t~~ HI t.d ~n~t:ll~ Hl,/ ;"111:111, Inc! I~:h f'fll m,,',r IHIU!(.II ta ,t t'\HctHrll1:1t ~lJflli ::r \tnt i!uy wJ 
100lth !r·Y nlld. (J H'Y dllt T/titAll! Fu!:rn ~,lh UiHmth sllll,(, l(,tt\:n~'{, t{t,!,tkr1. Ihl Ilfu '~n fl:1 
jJ:llI.!IIII,t! I'll \.'&n-;PJlfnnl~ 1nHt;lfU\t.,~HII·JI "Unl, \,{l ((!flit Ullf!cthl'-' 'rH~"d ~r,\ljI dH{(jf:;~'l 
,tu,. "'!""F!t'<lL 

!·jJu,'l'BY I I<EHEE 
1600 \\'OODLAHD DR 

~EIH 

ROCKLEDGE, FL 32955 

(1121) 4[)l)·83,J,1 
Ji'HK (321) 41,,1·'/391) 

1 (llOO) 397·33,1<1 
hIV .. 11294 

[~D 

VIBIT ur; A'I!> !Vww.s]J(U!(!co(!stAonda,com 

Th~ ,~I~r SPACE COAST HOtljA htf(bt 6Yf,!(!JtJlt theJ1illf 11 W'l1rr.rr~!~I> t\\h~t io·JFC} ~ «lfl611tUJ 

t~g,~~A~ ~~I~f~I~~L,~7~;t~,~~ ~~J~~!~~;' ~~;,~~!~( ~~~;~:'C{Ofl itt~~~a:Jut)~);'I~b'fn~f;~~~r~t.~~~ 
',!,~~\ eiO Hl~ QOho '~:{hl:l~ 1:-( Plc,jvc\ tp.L (t':\-I']37). ' 

Ih!"huf~~H 1'1' rlpllllt':'1't<;11 ntl({"tt.'')1l~ tI GX'ltl;:ll;Hl~ ti"Hnr~'IIU,!1>~I~tl ,",'" q'U'llllt)'\;U tl1 {,;t 
fll;-:-{.dh /;.;1:'11 a ~~-;;!:;-i \;, .. \tW·Y~r u1f:!it 111I1ri1l1",1I j)'IH dln,l".lt (I ~ro/tbfe!clltt!I;.,:r,,ji·;"ft>:f.';dtl 
h: Ui/ (If A)" "'.\!II~ l; U-\~VI--t:Jt,ti {f C~:l1 t-4' d\~~)'llrI rMt Iti: "'Iii t~l~, 1(:;f.!1t~: lltnl~1r1H fn.(~t;' Qltit. j\,u 
rnG,',,' ) •• -.. ... 1'r"{hYlft 1'10;;11:)'.0 h 'rlnh 1M "Ilidl ~jll\·.l C'IW:tIJ ,I'< IZIIII. t,\;t~il,1 Cf 1;lr!-.t,tr;; I';~I~, IJlI~~lf ~, 
Illl,,} ~·,'l:,·hHtttt1'l hi j'tlHI r';ITtUi"lllH\h tHittj'{{'f,),"l!,lI::l ~li L;!~Hl"t:'::1 k 11:,a 1',1 tr.1::-rlef Ii),fir; 
Ibllfk 

l·jJ\L'rEl: I IULNEE 
IGOO \'100DLI'J!D DR 

IIE114 

ROCKLEDGE, fL :)29~)5 

\'Iad:: (321) 8(;7-50611 Horn,,: (321) 5401-1918 \';od, Ext: 5 vlork: (321) 86'7-50613 Homo: (321) 544-1910 I'lork 1;;,.1;; 5 

Concorti 

G.-runG 
Cot'l'{!ction 

rart" 

0,\ HOUWf }\~tD BALilNCg ·1 f.Z;LK8l-l 'fIRES 

I'IORH }l.T :?'!:l2NDS 

l·l0um' ANn FlAl,/\}W8 rOUR ')'IRES 
Part Numbor 

010 2055S;\16F1JJ 

010 VALVF,STEI·j 

l~oto 

'I'D-IS? 

Dfl.1cdptlon 

mLl(£11 i:£912 'l'IRB 

Viti,VESTEr,} 

OpeL'ation 

NOli 

Qty 
4 

S 

Tech 

202 

Sell 

,) D 

I TOTAL ClllIl\GS FOR COllCE:I(N 461. 40 
------il-...· ,-----------j 

06 FOUR i'lHE:EL iILIG1·!t.lE:!iT 

?Sf( TTRGS REPLAC8HEI-l'1' 

PERFOH.l\~ 4 -NHBDL' .r~,LIGNt'i8N'I' NIrrH "U\JOR SKRVICB 
J)in.;:. c'~~g[jl HOS 

Concern 1 09 COOLAWf SYST81.j SI':RVICF~ 

CaUIle HI,HIT 

(;ot rect lon 

PR88:iUR 

(i1rt':'l P·art Ihmbor DU2c [' i P t i OIl 

HOII KITC(X)], CO:)LAtl'j' gEP.VJC~: SPEC 

01.999 .. 9011 CC0L;,IIT (TYP2 SLUE) 

Ope I;a Lion 

4WI\S 202 

'l'O'PlIL CHARGE FOR CoNCSRN 

operation 

COOl, 

(lty 

1 

Tech 
202 

Sell 
;, ,~- . 00 

----------- --~'---,----.---------------i------------
11 P8fU'(li\).l mEE 'IUl!rJ -POUlT INSPEC'l'IOI', PER ClISTO)·nCR P,PPROVP,L 

wlIlrr 
Ope!.-ation 

HMl'T 

T(H,h 

202 

G9.9G 

!~mount 



"Customers for' Life" 
Buchnnn!\ . Bl'od8lty . Ddl'!umlo BntOl'pl'iEeg 

IBHtl W. Hwy 520 
COCOl1, l1'L 3292(j 

(!l21) ,!5!J·33<14 
li'nx (321) ,15,1·781)(" 

1 (SOO) 3M ·:l!>,l.l 
lIIV·41!clV·j 

CXCltJSIO~l OF V~\nnMmES 
/,r./l\ltUI1I1I1 Hi L"!I ~uh ~I!d HOl1ollllCH hlll~rjll l'-a;1t till:. t~v,t.(I(It!(lf. n" \..-rdllll'i"Il,~ f'.HhU!f 
~,:,'!ullll'dJ H.d t,'tll Ihll (.~11f tn .• , m \\'~tlltllil (~cr.ylJn~, "rllll!/ ~T'fh~, lM CIHhlC\J I'iWlnt!,t.lf, 
~.,'l)j~~w wJ~rHjthl d r.ar{1'ldIHir'" f~ntn (:11 PI(,:~l<!l( pl't','~H, v.'~!l [¥tud I: 11",. Fill! Hldhll(Cuwlu 
f",lthflt:: II\~ I!ttt h M .'o'U.( ~t!l;l':lIhrb. l1tlt fer h;T:!Ir,hl 0: t~l'iI'I\.,JlrJ,~! tlt'rl1211 tt Hmr.iI!IIlt[~UH 
e1l1~1Hul (f r..ltnf""~hHf, 1t;t It;l.jltil~r'l~ fUHltuu t.!.cil!H .~llt 1 \htl t,~t ~/lOf{i!1I fHbjld tf dllli!, ~Ht'J~ •• 
l~', lH (,~t (,n:-:I~lv t(\'/ ;~"I.,-.flJ I~ll I~;h riff! Ir,o!,.'.{ (HI,In!11 _If .1 mtlttll·,!aU. ,,\II\~{ (( If HilMI ~,'..l 
gll'l l.1!1 nthlt n HI} :tlll 1~lljr111" f'll{~rm v"'lllH'I~m~'11 Itt4~/. t':idIMi. n wr.(¢rt, 1(;. uti! ~1;1I t:l 
';-'H!frJII \hl\jM ... ~t':jll;/~lnt:t~-. H-:';:ldlr.~., .... ;hlt.tIII'I,"'dl y,~tl(WHIIIlYPI~t:~H,-,\ If'tttild ¢nliH Ihw'rlim . 
c! t~t ({I;IHI't~. 

VISIT US A1~' ww!V,,9pacr~eoas/.l/()nda,COIII 

61~CLAIMER of I'IARRMITIES 
TtJB st{!or SPACE. COAST HOflDAher(bV o:{s=r(~r.ly t.l;d~I;r,~ ",1 \'~rr"n\lt~, dlhu ~~:p<!'S5 C( hl\',Sed 
!r,dlJ,:'~I'l'J \l!'lf !r"'plio:! WU(:lJil;' of Itltcclur,{<ll,IHy (ij tlnHi fer a pil\\IC\.:li( FUrp()~(\ and Sf-'ACE CeAS! 
liOl','!JA r.«rntr H~1;1l1f1~ M·r Hfh(({zu 0!Jj~ diler PtH~h 10 a';I\!,ll!! ret l ~11'f Illbl'A)' In C(f'J',ot!!<l1 
\\1t~ lht: \lllc cflh~\'{l!\t\~ Ci p~'!1J~l(P,l, tJ}.ron 
1 H:.t/ <,!,"<MIt !MHN;r'ri,4'.hl(¥I'tH' IlltU\~ h t.f-c:om "'~t,;wlh~' ~ nINlil'?}'r<l{,'t':!J (1",1 ~""i l~t(rNltf r.~1 
H!~t'"':I'1 !'':!nl t"~'''''!i~ !c'if:,'(i~ H u1'-'Ju H,'~"'~'d":'l ~\~~I' d,,~.P,~1 Nt"l c.:;IH (..(IJH t:.t,<:'f,t)"t'J fa.~,,' u 
i:~ tN/IiIII}" {OUH"flH(.lotH1 cfpuh (~~Il!fIlt>~I.'t.4 1I,(,;1\r(4 t'1th~ tI.~~~ Jr<:·II't(lIp~H.! !("~H'1'f{ ) .... J 

{~~(,~~ ~:~.,~!~~;~-:~: ~~:~1:: ;:~ Il~ ~;'~i:.~ ~~;~: ; I'~'I~ :,~(~;;-: t ~::;~:~: ~~\~ ~~~; III!~ ~~:~ ~f: I:; :!: :;.:\:,~ : ~l~t~, f ~~;:.~ ~~! 
tfll( t~t>. 

2HGFG12lJ3 "lH54!J709~ l'~gO: .Illvoi"": \,,06121 

ConC<.3tn 51 CUST01·lER STATES DRIVffiRS 8IDE SUNVISOR SElW\}'.nNG - 11-031 
SUNVISOR SPLIT 

Opeiation l\tflount 

C~:J.lWB 

cortnctlQlI 

['arts 

SEPAj{ATtlm 

REPLACED 'rw; DR1V£RS SUNVISOR 
Port HU1TIh~r poy 

HOt! 

Nota 

S,m'TOl-\ CD t 1\7600 

f'P~ fJ 32aOS~'lAAOl u .. 
peF!:cr CD 5S700 

M.l~ent: ion: The fo110\'(ing Invoic68 also e.X.i.8t 
i:LEl - CUS'I'O:·jERE'AY 

38,24 

DO..'H:::rlptlon 

SUIN1SOR {HH59BL" 

840lD5 24U 0.1 

--·----·-----1 

I~ __ .-------'---____________r[~.--.:~~~-=.~-.-===...... ~~~~~l 

X ___ . __________ ._J 
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Jallles G. iVlclLlle 
CJ Ii Norri sAve" #3 
i'vlcCook .. NE 6900 I 
Phone : 301k)45-t~(i6C) 

Honda SUllvisor l~eimbmscmcnt 
P.O. Box 2902 
Torrance, CA 90501-2902 

Dear Sir: 

Upon receipt of your communication, indicating that I have produced all requirements as 
proof of" replacement of a broken sun visor for my 2007 lIonda Civic LX (Vin #-
I HOFA165S7 LI1422S), with the exception that lhe \Vebb Boely Shop Invoice does not 
register the mileage, inasmuch as th0Y were merely replacing a broken Honda Jl:.lrL The 
only mileage 1 can produce is \""hat my Civic regislers today, 7-26-11, al)(l that is, 
~~g;·{9. 

If Honda illsists on mileage at the time of replacement of the sun visor, there is no way 
r can produce that figure sillce Webb Body Shop had no rcason io record that figure at 
the time of replacement, and, therdhrc, 1 object to Honcla'~; using this IOOp-]lole to 
circllm vent this cla;;s action suit. 

This is a C0J111nent on the settlement Hl Cooper, e/ al. v. Amerh:an Binda Co., inc., 
('lise No. Be 448670. 

Sincerely yours, 

J .. G. lvkHa.lc 

CG. Los Angeles Superior Court; Bcrk Law PLLC; and Lewis Brisbois BISCii\AJU) & 
S.M1TH LLP 



HONDA SUNVISOR CLAlI'v1.S ADMJNJSTRA TION 

July 20, 2011 111111111111 nll/rllI/lllII ilili 11111 II III ;1111 lUll WI 1111 

JAMES l'vlCHr'\LE 
() I 1 NORRIS AVE APT J 

Me COOK, NE 69001-3141 

VIN: IHGFA16587L1 14225 

"0004020479" 

Our ofllce has received from you a Claim FODn relating to the settlement that was reached 
in the Class Action entitled Cooper v. American Honda. We are unable to process your sun 
:,isol claim due to the following reason(s):_~ ___ .__ _ __ 

G . The Claim is missing one or more of these items; 

Name 
--~ 

/ Address 
-Y.tv11leage 

---Certification Signature 
___ Required docUUlentation (Receipt, Invoice or Canceled Check) 

Other: ----- -------------------------------------~-----------

Please mail the requested infcll"lnation to: 

HONDA SUNVISOR RlCIMBURSEMENT 
P.O. BOX 2902 

TORRANCE, CA 90501-2902 

TO EXPEDITE YOUR CLAIM, PLEASE INCLUDE THIS BAR CODBD DOCUMENT W111{ THE 
INFORMA1WN REQUESTED ABOVE 

Ifyou are submitting copies, please ensure information is icgibfc. 
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Lorelei BalinI'd 1r 13232 8nx C1. + San Diego, CA 92129 + Phone: 858-484-7SiIO 

Lewis Brisbois Bisgaard & Smith LLP 1-221 N. Figncmu St., Suite 1200' 
Los Angeles, CA 90012 

KQ: Cuoper, ('( al. v. AlIlericall Honda Moior Co., Inc., Case it: BC 448670 
yrnllmi. rvt~j.9D'cilr oCillY Class Vehicle: 2HGFG l207GH568315, 2006 

July 30, 201 I 

To Roy lv!. Brisbois: 

I am \\Tiling (0 express my ol~jection to the settlement proposal in the case of Cooper, ei al. v. 
American Honda Mutor Co., Inc. I object because the proposal does not benefit Class Vehicle 
owners who made cxtm ctIorts to preserve the life of their sun visors and because Class COUIlSel 

is prepBred to seek a windfall at 01e expense oflow income Class Vehicle owners. 

The proposed settlement will not benefit me because, although my sun visor may be deli:ctivc, I 
have taken great care to prevent damage to it. I store my Class Vehicle in a garage and \vhen I 
park outside I always plaee a sun shade across lbe windshield. I have provided a benefit to my 
co.mmunity by .sparing the street of one more parked car. Too many cars on the street can present 
ciaugcrsby. blocking \~isibility of motorists, pedestrians, and bicyclists. If 1 paid good money for 
my Class Ve.lucle 311,1' lh~ life sprin ofthe Slln vi Sol- is publically re\icaled to be diminished, I 
should rCl:clVe cOIl:pensation faT the decrease in market value of lll?, Class Vehicle. 

I also object to Class Counsel seeking up to $430,000.00 for fees and expe11ses in lUl economic 
climate where new lawyers from non-elite schools live in poverty. My hero, Jill Ballard, 
graduated from Thomas Jefferson School of Law in 2008, cum laude, with sufficient law 
clerking experience. She passed the hardest bar in the nation on the iixst try, yet Gould only make 
enough money to live in poverty and collect fooel stamps for 1wo years. She eventually gave up 
her leasehold estate to avoid giving all her hard em-ned money to a greedy landlord, Robert G. De 
Lmu'en tis, J1'. Now she can sometimes save up enough 1110ney [0 mukq pay small payments of 
accruing interest on her student loans (which arc in their third yonr of def(Tlllcllt.) Jiil Ballard is 
the smartest person I kJJOW and I believe that she has not fhiled in any way. T do not see fairness 
when la'vvycrs living at the top of the wealth pyramid keep collecting disproportionate shares of 
wealth while their intellect and skilllevds arc not any greater than those lawyers living at the 
bottom oCthe wealth pyramid. Furtherlllore, Class Counsel seems [0 be seeking so much money 
Ihat they are even taking away from the heros of the case, the named PlainfifTs, who will only 
receive $1,500 eat-h. 

RJ:spectfully submitted, 
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f\U~Ju!jt '16, 201'1 

Los Angeles SLlperior Court 
Central Civil West 
600 South ComrtlOnwoa!U1 !\Vt'lnU8 

Los Angeles, CA 9000!) 

Berk Law PLLC 
clo Steven Oerk 
'1225 'Isth Str(;:et NW 
Washington, DC 20006 

/ 
//rerrell Marshall Dauc/t 8, Willie PLLC 
c/o Eleirl E Terrell 
~)~iG North 34 th Streot, Suite 400 
Seattle,", WA 98'103 

Lewis Brisbois BisOElcll'd L~ Smith LLJ) 
clo r;Zoy M. lJrlsbois 
22 'I N, F'igueroa Streot 
Suito'1200 
Los Angeles, C/\ 800'/? 

Heply to: OIJ.i~~Gtion to St-:;U;I0 m('HTi: 
Cooper, ed.fll, \I, Amc;Jlican I-fonda Motor Go, fIlC., No. 13C44a670 

Owner Infonni1Hon: 
Alvin L.. Sowers, Jr. 
608 S Granci 
Lyon!;, I<S 675(54 
E:l20 .. 257 -351.16 

200ll-loncla Civic 
Vir\] 'lHGFA'16577LO'U5D28 

-Co Whom It May Concern, 

I am an original owner of my Honda Civic, I u:;e tI'H:1 car to comrnute to work eClch clay. The rOllndtrip 
commute is approxhY18tely 84 milt)s. I now have approxirnately '12?,OOO rniles on the vehicle. I be(lClI1 havi!l~l 
problerm; vvllll the driver's si91l SUIl visor spliiting neCir tilt"! pivot rod within tile first year. I was un8vvare they 
was ,,1 reoccurring pl'Oblem for I-Ioncla Civics' until tile receipt of Hlis settiernent notice. I I lever fix(xl it. 1-1<'1(1 the 
damage occurrecllater in thEl can; life,; cycle'l, I would understanci the c!c-;ch;ioll. 



J 
I' 

I<nowing nO\rv this to he Cl defc-)ct I !)('llieve (he-; fact that I oXC8od the -100,000 miles limit should not proclucie me 
from this seitlernent. I helVe pJ<:lC~; pictures cIt the bottOi'll of (his paOE' to del-(10nsirat8 tile problel1l i ;JIIl hiwing. 
I vl/ould a,;1\ (hos(-) involvod in lhis ca,;e to reconsider a c;ettlement with mG. ,'\111 really VI/ant is a rnethocl to fix 
the problem_ 

f-<.espeCY1)1.11j. SLY.t~iftE,;.cl1~; 

~/V;;~/ 'L .f 
/(/f<;i{~:-~(->~' 

(!vin L_ SOW81'$(Jr. 
to' 

1._-
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C';lI1dic ivlills:lps 
'-;0 I linivcl'sity Drive 
Waldort', rvl[) 20602 
:;01-75:2·AB:57 

/\ugllS[ 4. ~)Oll 

Tn whom it llWy concern: 

'This kttcr is in reference to the. settlement of Cooper, et al. v. American Honda Motor Co., lnc., Case 
No. Be 448670. 1 am commenting on the case, disagreeing with the extension of v.,rarranly made on the 
sun visors by Honda. 

1 currently own a 2006 Honda Civic with VIN 211(3FG12836H561426. The sun visor on this vehicle 
has actually been cracked and broken for alrnost2 years no\-v. As you can sec in the attached service 
multi-point inspection, (the 1110s1 recent service rve had on the vehicle) the dealership recommcmkd 
thal I get it replaced. At that limC'. I was within the odomc:tcr (lJ'thc warranty c1njrn~ bo\vcvcr, this was 
prior to knowing of this legal dispute with Honda and I did not want to pay 1'01' the sun visor. J think the 
cost was outrageous. 

I believe I am still entitled to gctiing this rcplaccd without paying anything even though 1 have since 
gone over the 100,000 mile warranty extension. T have been the only owner of this vehicle and have 
kept it fbr over :1 years. I woulc1like Honda to cover the cost of the replacement of the sun visor 
\vhelher it be in the form ofvvarranty OJ' a check sent to me to cover the cost. 

rcyou shcYUlci have any questions, please feci free 10 contact me anytime. My contact ini~mmtlion is 
listed a( the lop of this letter. Your attention to this matter is greatly appreciated. 

Candie lviiiisaps 



2298 Crain 
\\I\VV..J. kendixon. com 

Hvvy t) Waldorf, Maryland 20601-3.145 
301-645-7000" 301-$43-8700 301-884-2171 

Pa rts Direct Lines 301-645-9656 301-·8439104 301-884··0340 

so r·Jo: 514319 
T,;gll : G409 * Service II1VOHCe Customer Copy >,'< Auth#: 145738 Pago 4 

~~~~~j\~I~~~;l~O :.-· .. ------1~~~38 r_~~d_V_i~_-.~_···~_·._. _J_~_~_;~~:~~~ __ -_ -_I~n~v~o __ ic_ .. e_· _D_a_t:_:-_:~=O_~/_2_'-3_1~2~O_-1_1~_"'_"_'_T_e_r:_rn_';_'_"=C~A~S_~_' 
I\!UlIs3ps License No Odometer In Odomcter Ollt Stock No 
501 UNIVERSITY Oft AA 97972 9,974 
VVI\LDOf<F MD 20()02 

(301 )838-2578 Bus: (30'j )423-5'111 

(30 I f/'i2-1857 Today: 

CNUTZ4YOU@YAHOOCOM 

YC<Jr Make 
2006 HONDA 

Vehicle 10 No 

2H(;FG12836H!5GI426 
- •. ----.-.---------~ .. -.----_/~ 

REQUEST/COMPLAINT 
COr~RECTIONS 

INASH COURTESY E;nEi;:IOn C/\I\ WASH 

Cause: 
Correction: 

Technician: 

DONE 
DONE 

917 MATTHEW 

H· you have any concerns· please SE:,e Tony Deep 
P,I:lRTS GU/\RANTEED 12MO 12,000 MILES 
SERVICE HOURS MON~FRl 6AM·8PM SATURDAY 7AM-5PM 

Mod!J1 

CIVIC 

Selling Dealer 

Modol No Delivery Date 
05/09/2006 

SO Date InSelv Date Location 
03/23/;,011 0610912006 

TYPE CSR# 

CP 515 

Renu,~stTotal 

LABOH 
PARTS 
OIIJGAS 
MISC. 
SUPPLIES 
SU8LETlTOW 
ENV FEE 
DISCOUNT 
SUBTOTAL 

SALFS TAX 
WARR DEDUCTI!.':L.F 
OTHER DEDUCTIBLE $0.00 

_~,.....J' 

.A.mount 
O.DO 

$772.B9 
$850.79 

$0.00 
SO.OO 

$35.95 
:SO. 00 
85.70 

$243,55 
$1.421.'13 

,r.43.39 
$0.00 

TOTAL INVOICE $1,465.17 



22· 9 8~.C; F<./\'~}"f f-1 t G H\/,i.;)~;~ .. _, ,~' ,:, 
VVALOO{~F,fv1D 20601" 
'"In·" r./(,- -flD· ..... "-"0")"1 ",I"/~:' ~. n.~1 
,.)0 J -'0-<> I·v', U,)v -O-kj;,8 (0(') 

9437021 

r:~epajr C)rder #: 
~ '"; (, 

Oclometer: _~_ i_' _ _____ ivl!: Mil: 

f,1L7]/ Require J\tto!1tiori 5"00n [f1 RDC/uiros ,1rnnJedia!'e .LUtenUnn 
f ~j I~FR1Z)p-,----~-- ~". _____ ~_.~ ________ ~--.........-J 

11il;~j !1ill ~{CrT1alni"(J cr.n~H; oi' life: "/.- Hesct: HII\: 

I 

? !TI1ll (5132) or 9!0<lleJ 

3 mnl'(~f32). 

/ 

L::(CHECK BATTERY 

.---

rill...,./' 
]'~ RR 

~a 8rakL; ~;~~tem (also illGIUdinq lln0s, h~)sos, flOC p3fkin9 Di~K[;') L_. _____ _ 
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!;::t ~ i ~ ) '") ;, j : r l {" ',! \ ' I. 'i ; !", 

:\; 

,Ii .. :;:;1, ~i(}D:·;. 11,IVt~ h( l'l'i \/ fldPPV \/Jith fnv PIIiUl,lSl: l,;f tlli:") \f(ildcl{-l !Ul r,;ill 

l (}~l d, ;;1\ ':~!,' ,', J!i \.'!:~',)l \·.tel:- dpf!'.'(tlV(\ '~!!'Id 1H'(d~(' u1dy I,\\!t,) rnornh:, jit('r 1 PlltC;),jl,\'U lih" :,lllt; 

(l('-nlnvn:('fH :{! :!H' npr;'/;lU(irhl! f(:l'llPO [I) flly u[lil \lfd') til'aJ i kept pU:-!!f!g ufi ',lU, \)1',C',j 

UPC~i11';t? of (tyy' i;~irk \'d :lfrJ(' d[HJ fljO!H.~y.l·urtll(·(fncJrt\ for;l lung tiillC th{~ vjso~ \\l~h b!-okFP ",ut l~ could 

, .. ,'" ,-: p:: , ~ ()).' ~ I 0 <:! f {r-ll J n t II n i ",\; t " \ 1 d I ~ h;, 

HOI',d;l Ci'lie h,-~'· ;i!~:} t/l(ll IlJ:<.700 rnih:{~ !~ b(H th05(! ),/U(1 rnflt:~, f1ldkL' rne 

tJ~"!"!l~fil::' dCC(;1 ~,~t:l!_: tu ~hc prupo.s(ld :,cnlcnH:!fji i don!t think Ih;lL i'~ tt'~jr" An arnendnlciH ~hntlkj br\ 

;,fly f;iit)f·ln~Hion ;'~~, n~(lucst(!d!) J5 toHo\,vs: 

;~llt! :"J;:il'np; r\n;~ f\l:iri~!!n !LV~7 

if (j;~; /t;: 
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August 22,2011 

Los i\ngc1cs Superior Court 
Central Civil West 
600 South Commonwealth Avenue 
Los Angeles, Ca 90005 

To Whom It May Concern: 

18111 commenting on the settl.ement in Cooper, et a1.v. American Honda 
Motor Co., Inc., Case }')'o. Be 448670. 

I own a 2007 Honda civic 2 door coupe; the sun visor has been broken for 
The last year; cracked just 8S you stated in your letter. I purchased the 
vehicle new from the dealer in our area. 

Uniortunateiy, I conm1ute a great distance back and forth to work at least 3 
or 4 times a week, so my vehicle is well over the 100,000 mile limit lor the 
warranty. (135,000 approx.) I object to the fact that there is a mileage limit 
on the walTan1y of the sU1i~visor; I do 110t lmderstalld what the mileage 
limitation has to do with the quality or faultiness orthe visor. It is clearly 
taulty no matter how mallY rniles the vehicle has been driven. I feel that I 
am entitled to have the visor repaired by Honda at no charge for this reason. 

Thanks and best regar<ls~ 

Deborah Cusbman 
7 Lynda Lane 
Dnuns, Pa 18222 
570-436-101'7 
Honda Civic Coupe 2007 
Vin# 2HGFG116X7H578659 

cc: BerJc Law PLLC 
c/o Steven N. Berk 
1225 15Th Street NW 
Washington, DC 20005 

Lewis Brisboiis Bisgaard & Smith LLP 
c/o Roy M. Brisbois 

221 N. Figueroa Street 
Suite 1200 
Los Angeles, CA 90012 

',. , 
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/\ugust 29, HJ11 

Los Angeles Superio r Cou rt 
Central Civil West 
6000 South Commonwealth Avenue 
Los Angeles, CA 90005 

Re:Cooper, et al v. American Honda Motor Co., Inc. 
Case I1BC448670 

To Whom It May Concern: 
I realize that 1 arn responding late to this lawsuit. I have been sick for the past month. I did want to 
comment, however. I purchased my 2008 Honda Civic on 6/13/08. The VIN If is lHGFA16518L096961. 
This is my first Honda vehicle. On 9/5/09, il little over a year after 1 purchased my new vehicle, I brought 
it to my local dealership due to a problem with my driver's side sun visor. The visor was still under 
warranty at that time. Earlier that week, the SUn visor split when 1 tried to pull it down to block the sun 
while driving. I drive approximately 25 minutes to and from work each business day on a major 
interstate. The split in the visor made it difficult to see while driving, which you can imagine made 
driving on the interstate very difficult. 

When I brought my Civic in for the repair the mechanic told me that there were other vehicles with the 
same problem. I asked if there was a recall on this obviously defective part. r was told that Honda did 
not deem it as a safety issue. I asked how it could not be a safety issue if it made seeing while driving 
difficult. 

I did not have any out-of-pocket expenses since my car was still under warranty at that time. However, 
my concern is that my sun-visors will split again after the extended warranty expires. At this time I'm 
afraid to put the visor down to block the sun because if it splits I will be stuck drivlnB on the interstate 
with limited visibility until I can schedUle a repair. I believe these defective parts should be recalled by 
Honda because it is clearly a safety issue and I do not understand why this was not addressed. I'm 
uncertain from the materials that were sent to me if I will be included in a recall if there is one in the 
future. The materials that were sent were rather confusing. 

--.,/) I ".J 
ELJ:'CL-v-\ //\6( ())"1)J-1 

Eileen MacGregor '-
321-631-5729 

6160 Fay Blvd. 
Cocoa, FL 32927 

Cc: 132r1< Law PlLC 

c/o Steven N. l3erl< 
1225 15th Street NW 
Washington, DC 20005 

Terrell Marchall Daudt & Willie PlLC 
c/o 8eth E. Terrell 
936 North 341h Street, Suite 400 
Seattle, WA 98103 
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Lynn \Niese 
208 Parl,sid(; Drive 
Palo (-'lIto, C/\ 9430Ei 
(650) t194-20B4 

June 26, 2011 

Los Angeles Superior Courl 
Central Civil West 
600 South Commonweatlth Avenue 
Los Angeles" CA 90005 

Re: Cooper, et al. v. American Honda Motor Co., Inc., Case No. Be 4413670 

Class Vehicle: 2007 Civic SI, VIN il2HGFA55567H7'I0357 

Legal grounds for objecting: By invitation on Page 9 of the 
Superior Court of the Stale of California Notice of Proposed Class Settlement. 

Factual Grounds for objecting: I am the legaL owner of the above cited Class Vehicle 
which had a sunvisor installed at the Dealorship at the time of purchase. 

To Whom It May Concern: 

To date, I have experienced no problem with the sunvisor on my car, and I have 
NO CLAIM for reimbursement under this Settlement. 

MY OBJECTION in the above cited Case is the SEVEN-YEAR/100,OOO MILE 
LIMITATION aspect of tile Settlement 

My 2lrSjurnent: As an owner of a sunvisor which may be OR MAY MANIFEST 
THE DEFECT at some future date, I believe I should receive no-cost repair or 
replacement of the sunvisor WHENEVER THAT DEFECT MIGHT EMERGE. If the 
sunvisor on my vehicle. docs not manifest the Imown split1ing defect until just after seven 
years or 100,000 miles it seems unjust that it should suddently become my financial 
responsibility to have it corrected. THE WARRANTY FOR REPAIR OR REPLACEMENT 
OF A SPLIT SUNVISOR ON CLASS VEHICLES SHOULD BE UNLIMITED. 

Thank you, 

cc: TERRELL MARSHALL DAUDT & WILLIE PLLC 
clo Beth E T erreli 
936 f\lorth 34th Street, Suite 400 
Seattle, WA 98103 

'// LEWIS BHISBOIS BISGAARD & SMITH LLP 
c/o Roy M. Brisbois 
22'j N. Figueroa Street, Suite 1200 
Los Angeles, CA 90012 
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1.0;'; !\ngcks Supcl'ior Courl 
Ccntral Civil Wes1 
60(j SOUlh C(JI'IIJYHil1\\caitil i\ "(,lOUt: 

Los !\ngcles, CA 90005 

Michael A. Klein 
12034 Snider ]Zoad 
Cincinnati, Ohio 45249 
nllit7J~@A () 10 ·.Q.QJ}l 

513-659-186() 

August 26) 20 II 

RE: Theron Cooper ~H1d i\licc TI'HIl \. ,I\merican Hond;) I\k,loj' Co" lilt.'. No. BC448670 

Dear Sir or Madam: 

fnm (be owner ora 2008 Honda Civic EX sedttn (VfN: lIIGFA15868L(71193) that I purchased new 
ivlarch 21, 200S. The driver's side visor that is the ::;uqjcct of this suit failed Oil April 27,20 II, when 
my vehicle Imd (Ipproximatcly 138,000 miles. I purchased a replacement pnrt at a cost 01'$51.01 011 

April 30, 20 II, and installed it myself. I submitted a written request to Amerlcan Honda Motor Co., 
Inc. (Honda) for reimbursement on May 5, 2011. Honda rejected my request for rc1mbursement. 

I am writing 10 re~tate my objcdion to the sctllemcnt. Specifically, r object \0 the portion of the 
sdlkmenl lill1i ting claims to 100,000 miles. I request that (be mileage limitation be eliminated or 
substantially increased, sucb as to 200,000 miles. J have no objection to the time limitation. 

I previously timely submitted my objection, following proper procedures, via U.S. mail to the Court, 
to plaintiffs' counsel (addressed to Iv1r. Berk), and to defendant's counsel. I have read in documents 
subsequently filed with the Court on August 8, lOll, by plaintiffs' eounsel that plaintiffs' eounscl 
appears to have made misrepresentations to the Court inasmuch as my objection was omitted. This is 
most apparent in the Declaration of Beth~. Terrell in Support of: Ylaintirf~:UI1Q1lJl(lsed i\iotiol) fQl 
final iWJ2[Q.'>'.;~1 of Class SeltlcmCJ}t and .L21j\(iorneys' lees and Jnccnlivc Pi!)lments lhat includes a 
Compendium of 21 obj~clions whl!rein my objection was omitted. Section n (/\)(5) of the 
;Y~~;ll1oraiicltlni of Points and Authorities in Support ofPbintiffs' UnQj2Dos\:d iy1otion for Final 
6pprol'al rcfeJ'<~J)ces that Compendium in discllssing 21 objections. Inasmuch as I have actual 
knowledge only of the omission of my objection, J am not in a position to ascertain whelher other 
objel.:lioI1s bave :llso been omitted and whether they would be material to t~e Court's disposition of 
this ease. 1 fiJrther cannot ascertain the cause of such omission(s). 

I request thaI the Cour( investigale this malleI' to ascertain the cause of such omission and 10 further 
3sccrtain whether there are ,my additional omissions of properly filed objections that may have a 
bearing on the Court's disposition of this case. 

('c: V"1'c'1'rL'!! i\br:;hall 1);)lldL &, Willie, Pl.LC 
c/n Belh E. T<:rrell 

Lewis i)rishois l:.lisguard & Smith UY 
c/o f\lly' i\1. Brj$boi~: 
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.July 6. 2011 
From: Stephell A. and Audrey I). Bernstein 

:JOI Daphne Drive 

For: 

Llllerprise, AI, 3«;30 
H-334-3:1 g-24 74 

Los Allgeles Superior Court 
Central Civil West 
600 SOllth Commonwealth /\VCl1l1C 

Los Angeles, CJ\'<)OOOS 

Bcrk Law PLLC 
c/o Steven N. Berk 
1225 15th Stred NW 
Washington, DC 20005 

Lewis Brisbois Bisgaard & Smith LLP 
c/o Roy Tv!. Brisbois 
221 N. Figueroa Street, Suite 1200 
Los Angeles, CJ\ 90012 

.; .. 

,;; \-
!! .:: 

Subject: Ob.iection to Settlelllent, COQner,.ei[iL.v.Aiifericanllond,fMolor Co:, Inc., 
Case No. Be 44S670 

2006 Homia Civic LX, VIN 1f2'dGFAJ6576H504700 

Lkar Sir/lvladnm, 

I object to lhe seulelllent 0[' this Class Action ease as it goes before tbe legal processes, 
and hope to have the sCltlcmen! amended as rcqll~sled below. 1 have been fortunaic ill 
(h(l1 my local Honda Denier has (:Overed Illy lhl\~e 0) repairs of the defectivu visor as [ 
have owned this vehicle. HO\vevcf, \.\ie po.iel l(ir [lie extended 'warranty plan at time of 
purchase. ~ow, with Ill)' vchick out or warranty aIle! beyond the limits of this settlement, 
we are no longer protected frOlJl future defects. This is my objection wi1h this proposed 
setlkmcnt---ilbtcad. II(lndd fvl\llor should pruvide this rcpair Cree for tilc' ii k tiC ih ca:. 
This is not lhal expensive ora request and a convenience to Honda's loyal owners. 

Pkasc do not hesitate to COil tact me vin phone or email al igI.(JkJILl!.l.l)!j~[A;J:::lr:bjxl,_\_,c;.L ('or 
any qlle~;tjolls or commenis. Tlwr,!;, Y'}!.'l!~(li;l fm your time, patience, and assistance. 

((=Ft---~'\ I { L ( -) 
\~::±<:~ qR{J2{£L-L.J"f:.",}(2-(/('5;,x!J0.--

STEPHEN A. and AUngEY D. BERNSTE1N 
Owners 
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flUW, lAV/ PLL,C 
Steven 1\1, Her!.: 

1~~2S l~llh S~-r(:et N'vV 

~tia~~hfi1r~tonj f)C 20G05 

221 t\1. rigLH:~ro[j StrE!eT 

~;uit~~ JZOG 

I am v.Jriling in order to give notice that I object to the following settlement. 

I (lin wnliTlc,nting em tlw 5c-ttlr;~rnent in Cooper, et 0/, v, ,,"\rnericof) Hondo Mowr Co,! Inc, Ca:;l:: 
I\h. C 4486'iO. IV1\1 n;:ilTlt' is Glenda HolrnE.'!,: ,c>,mold, P. D. Em! 93, rern\Ivood, 1\tIS 3963'), 

i:2k':)hOilt! ttUrnbE'i' is 601. .. )(~9 .. 1213, I c'wn ;:) (cli:'5S Vdlids) 2006 Honda Civic ~'ed;::Il ':,rith \li[\1 

f! 2·HCir:/A:t6E:Obf-·:S03~~48. : :.hL~;>: Ll~.-_ :-.,'~':th~r(H:ld I:; ~ln it)!\' t,:) !.';::1 tc;lrl !j~'l:;:: iT1CffiL.c·,'·!: h:':L~~!_.~J> 

lO(\I.XJo:J rnile~;, Clnd rnv ~,ulwic;er hcJ'. split open, but as the :;eti.lt:!iTlcn': s'i:i:nds, II//ill not be 
Lornr:H~n~;:ltt:~C:. I h;:lVC -~o buy [.J n(I\1V sunviscr bt!C3USe ~~hi~ ()nt:1 is n;) g':J(Ht It h;.}$ ()(:~V h['cl1 ~~p~it 

rOt iJ I'IunUl. i du not in't;cnd 1:0 ,JpP22lr Lit the l:ain1e~;!; he;Jring Cit' Finol /\PPI ell:;,;!. i ,Ie 
int~~~i1:~l -:.-0 :~ubrllft ;:"j (Ii-J!l'n .;lrp/\Jv(~y, 

Glenda Holmes I\rnold 
p, 0, [>OX 93 

f:ernwoocl, iVlS 39G35 
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Terrell IVlarsball Daudt & Willie PLLC 
c/o Beth E. Tend I 
936 North 34th Street, Suite 400 
Seattle, Washington 9810J 

Miclwel A. iv1cCliniock 
620 North Sycamore Street 
Gardner, Kansiis'6G03()-1705 
Augnst J, 2011 

SUBJECT: Honda Sunvisor Proposed Settlemenl YIN: IHGFA16576L069504 

Dear Ms. Terrell, 

I ubjecl to the sdtlement because the length oftimc, and mileage; or(he extended 
warr:mlY, arc not long enough. I purchased the Civic knowing tbat Honda vchicles 
can last for years with high mileage. r have already had three visors replaced (at 
dealer's expense), and, expect to keep my car for m(11)' morc years, but this can 
lower any re-sale value 0111110 car. 

Honda should l'e-designthc visor as a single piece visor (stlchns the CR-V), instend 
of repeatedly replacillg them with the inferior multi-piece visor. 'rhis makes their 
responsibility fi)!' [l quality item limited, while putting the burden on the owner. 

Thank you in aclvnnce. 

Michael ;\. [\-'!celinlock 

cc: Los Angeles S\lperior COLlrt 
Lewis Brisbois Bisgaard & Smi: h LLP 



-- E HIBI1' 23-



LOS AI\lGELES SUPEF110R couron 
Cantrill Civil West 
GOO SOllth Commonwoalth Avenu(-) 
Lo~; Anno1es, CA 90005 

BEI1I< LAW PUC 

cia Steven N. Bcrk 
1225 '15th Streel NW 
Wasl-linSJton, DC 20005 

LEWIS BRISBOIS BISGAARO & SMITH LLP 

clo Floy [y\, Brisbois 
221 Figueroa Street 
Suite 1200 
Los Angeles, CA 90012 

fQ) IT: © [?, ~ \fJ LE rrjJ, 
lill F·.UG 15 2011 Ii. 

!\Ufjuct 12, ~~ 1,1. 
Ijy~:...===--==--=:: 

Patti Ame!otle 
390 E. Kinfjsley Ave. 
Pomona, CA 91/67 
909-"161-3201 

patti@pattiamnlo1te.r;pnl 

2006 Honda Civic 
VH'-ljJJHMFA16806S008136 

CASE NO:BC448670 Cooper. et ai, v. American Honda Motor Co., Inc. 

To whom it may concern, 

I would like to comment on the settlement offer in the alorementioned case. 

This sel!1ernent is far too litlle to take c",f(),of the problem, In facti it do~s not address the uf\der· 
lying manufacturer's defect. This is not a problem due to misuse by the owners. It is a defect 
and should be repaired once and for all, not just covered over with an extension of warranty_ 

I have not incurred any actual expenses for this issue - just aggravation and time wasted. There 
is a serious defect ill the visor. The two dealers I have taken U-IC cnr to told me that Honda knew 
lilat there was a defect 

I am well ovor the mileage limitation so this settlement will do me no good. It does not fix the 
known manufacturer's defect. I should not 'ever~ I,ave to pay for Ihe replacement of lIle visul" 
due 10 it cracking/splitting open. 

I purchased my car in ,il,pril of 2006. Gciore the end of my Tirsi year of ownership the driver~ side 
visor broke. 1 Ilad it replaced under warranty at a dealership without problem. Within a year it 
happened again and reluctantly the ciealer again repbced it. Tile U1ird year tile dealer would not 
fix it under warranty. I Wrote a le1t(3r to Honda and they approved the replacement free of charge 
(se(~ the copy olllle attached letter). The next year I hac! delayed getting the brolwn visor re
paired and in August 2010 I was in a car accident which resulted in the visor being replaced. 

I object to tl10 setlloment. I am disgusted that this is the best outcome for a I<nown manufnctur
em clefect. 



/: 

American llonda Motor Co., Inc. 

Honda Autornobile Customer Service 
'1819 Torrance Boulevard 
Mail Stop: 500 - 2N - 70 
Torrance, CA 90501-2746 

American Honda Motor Co., Inc. 

Hond8 Automobile Customer Service 
p. 0. Rox 2~)64 

Torrance, CA 90509 

Telephone: (800) 999-1009 

To IfJhom It May Concern: 

r8lti Amelotte 

390 E. Kingsley Ave. 
Pomona, CA 91767 
909-461-320'1 
p.atli@paJjjamelotlecom 
December 15, 2008 

I am writing to you today to ask for your assistance regarding the replacement of the driver's 

side sun visor in my 2006 Honda Civic. 

Wilhin the first year I owned the vehicle, the driv9r's sjde sun visor broke open at the top where 

it connects to the ceiling (jf the car. The plastic cracked open as if it was catching on something 

inSide the sun visor mal<:ing it impossible for it to stay up out of tho way flush with the ceiling of 
the car. 

The service department at DHC Gardena Honda, CA, replaced it for me. 

Within the second ye8r of ownership it broke again in the same way. As DHC Gardena Honda 

had fixed it previously under warranty I returned to their service department and they replaced it 
free of charge. 

t'low durino my third year of ownership it has bro\<on again in the same way. 
Ido hot understand what is wrong. 

The service department in DHC Gardena Honda toid me that they have been ropl8cing a lot of 

the sun visors on the Honda Civics and that Honda knows that there is a problem with them. 

The manager in DHC Gardena Honda is not willing to replace it again for me due to the amount 

of mileage on my car. 

However, I do not understand What mileage has to do with fauliy construction of the part. I have 

owned many cars over the years and the sun visor never broke. 

A friend bought a 2007 Honda Civic and has had t\1e same problem with his sun visor. 

My sister had a Honda Accord for .\ 0 years and the sun visor never broke. 



I do not think that I should have to pay to replace tile sun visor this year nor any subsequent 
years. 

Obviously something is catching Of] inside of the sun visor and breaking it from the inside. This 

is not abuse on my part, it is faulty design. Fortunately I am not tall so my view is not obstructed 

while I drive but it is annoying to say the least 

f expect to hear back from someone in a timely manner regarding this matter. I anticipate a 

permanent and satistaclory resolution to it as well. 

Sincerely, 

Patti Arnelolte 
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t\11[',llSI 13, 201 j 

Los Angeles Superior Court 
Central Civil \Vest 
bOO South Commonwealth Avenue 
Los Angeles, CA 90005 

Rc: Cooper., ct ... 1 v. American Honda Motor Co., Inc. 
Case No. He 448670 

" ': 

r am slating my commcLlt!'l/objections here as allowed/explained in the notice 1 received 
in July. I don't agree "with part of the settlement. I submitted a claim ~md received 
reimbursement of $62. I 7 for one visor that I had replaced and paid for in Mareh 20] O. 
Prior to that date I made several other trips to Gary Smith I-londa in Fort Walton Beach 
vvherc the car was purchased to get visors replaced, those visors were covered by 
warranty_ AJthough my em- is barely 5 yeaTS old it has over 100,000 miles on it so 
apparently I wOll'l be eligible for future repairsheimbursements on the two broken visors 
I ~lm cHrren!ly ::;porting. I hope I am not in an accident caused by tIlt: broken visors that 
impair my vision every single lime r drive my car. 

Although [ am happy that someone initiated this lawsuit and 1 was able to get tlus one 
reimbursement plca.'k~ know the replacement visors installed arc the SAME as the 
ddective ones removed. There bas been no attempt' to make .them better. I W3S to1d at 
Gary Smith Honda tbat it was more cost effective for them to just keep replacing t.hem 
than it would be to redesign them???? The broken visors are a DANGER! This is not just 
an aesthetic problem or a convenience problem. The broken visors won't stay up, t11cy 
block: the driver's vjsion not ou1y on the driver's side; the passenger's side visor hanging 
c\o\'rn ,1lso ixIlcpairs the ability: to see. 

I thi111\" H.onda should be made to repair all defective vison; frce of charge in the future 
(with no limit to age of cllr or mileage, what does mileage have to do with it??) OR 
preferabl y redesigl1 and reinstall a visor.11mt won't break "vhen you llSC it. Shouldn't there 
be a recall? . 

;/ .0 
",<jJ)[$c-:J-L.-

SOIlja Lusk 
21)·41 ShCfvvood Drive 
Navarre, FL 32566 
850-939-2159 
2006 Honda Civic EX (v in 2I1GFG128S6H552002) 

cc: Berk Law PLLC 
c/o Steven N. Berk 
Ins 15th St. NW 

Washington, DC 20005 

Lewis Brisbois Disgaanl & Smith LLP 
c/o Roy 1:v1. Brisbois 
22] N. Figueroa 31., Ste 1200 
Los Angeles, CA 90012 
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25 August 2011 

Dear Sirs: 

John M. Linebarger 
j 4315 Soula Drive NE 
A Ibuquerguc, NM 87123 
(W) 505/845-8282 
jlDli n~~b~!>Dl'OIIlcasl.I1l'( 

The purpose of this letter is to comment on, and object to, the settlement in Cooper, et aI. v. American Honda 
Motor Co" Inc., Case No. Be 448670, Here are the relevant details of the I fonda Civic that I own: 

Mo{kl Venr: 2006 
\fIN: I llGF.i\l6576Ll45 190 

[ havr; three grounds Uir objection to the terms of the settlement: 

I. The frequency v/tll(' problem. I live in Albuquerque, New Mexico, wh0re the bC<it is intense during 
the summer months, especially in the middle of the day. I have had to replace my sun visor.\' evel), 

single year since I have bought my car. I fowcvcr, werc r to actually use my sun visors, I would be 
forced to replace them eve!)' single week during the summer nlonths. 

2, 71u~ sel1Icmel11 docs not require Handa to solve ihe problem, which is the poor design of the sun 
vis·ors, The visors are of two-piece construction, not one-piece, and the two pieces arc glued together 
insle ... 'ld of being screwed together. TIle glue melts in the hot Southwest sun nnd the visor pieces 
separate, thus become lnopernble. I fonda is not being required to redesign the visors; instead, nil that 
Honda is required to do is to extend the warrnnty to 7 years or 100,000 miles, whichever comes first. 
After that lime (or mileage), the problem will still exist, and the consumer wiH have no recourse, and 
will be fbreed to pay for repairs. 

3. The uJlsafe situation that results/rom coping with the problem. 1 have simpZv stopped using my sun 
visors in order to keep [i'om having to constantly replace Ulcm, I would imagine Ulntl am not alone 
in Ulis practice. In the slanting sun of dusk or cady morning, this leads to unsafe conditions because I 
am frequently unable to sec oncoming trdffic 11f'!Q\llsC of the blinding sun. In my opinion, Honda 
(boli) at lilC corporate level and at Ute level of the local dealer) bears the liability for any accident (hal 

should occur due to this practice, because of its refusal to redesign UlC sun viwr.; for the Southwest 
market. 

Please feel free to conlact me with any questions or problems. I am contemplating contacting local legal 
counsel because ofllle unsafe situation Ulat Honda's ncgligence has forced me to adopt simply in order to 
avoid having to replace the slIn visors evcry single weck during the summer months. In my personal view, 
the settlement as proposed is a bad settlement for the consumer over the long run. Please require Honda /0 

solve the problem and fix the design (?! the sun visors! 

Sincerely, 

.... :i~~c;:::::~··)-
I 

~ "john M. Linebarger 



No.1 court 

los Angeles Superior [OUlt 

Central Civil West 

600 South Commonwealth Avenue 
los Angeles, CA 90005 

Cooper, et aJ. v. American Honda Motor CO-r Inc., 
Case No. BC 448670 

Class Mernber 

Phillip and Debra l-lerman 

]/1,37 Fieldstone Dr. 

Allen, TX 75002 
972.396.8088 

Concerns to the COUit and Class Counsel as follows for 2007 I-Janda Civic Coupe; 
VIN#2HGFG12817H523842: 

I-Ionda Cars of McKinney Service and Parts Department in Texas has performed 
replacement under warranty for the driver's side (right visor) twice, and the 
passengers side (left) once, so there has been no out-of-pocket expense as of 
date. 
However, the defective visors were replaced with the same visor indicated as 
having a defect from that which required replacement, thus lending itself to the 
possibility of popping and cracking again for a third time. 
How does replacing a defective slIn visor with another defective sun visor fix the 
issue? 
When I asked the service repair man this question, he simply replied, "We are 
just keepingtne customer happy by replacing the broken one with a non-broken 
one." I told him I would like them both replaced with a non-defective substitute, 
yet he stated there was not a non-defective sun visor available. So I was given 
another defective part as replacement. 

I have enclosed a copy of repair reports. In addition, as per legal correspondence, I have sent 
this letter and a history of all repair invoices to the three law firms listed as affiliates. 

Lewis Brisbois Bisgaard & Smith LlP 
c/o Hoy IVI. Brisbois 
221 N. Figueroa Street 
Suite 1200 

_____ ~--'-I 

/ ,,},/ ! l )
--7--:",\ e.a)'~u-lC~ 

Los Angeles, CA 90012 

.. {~~\Y7~\er(),or\ 
Terrell Marshall Daudt & Willie PLLC 
c/o Beth E. Terrell 
936 North 34th Street, Suite 400 
Seattle, WA 98103 

Berle Law PllC 

c/o Steven N. Berk 
1225 15th street NW 
Washington, DC 20005 

"'~-'-~ j . '-.' ---l~ __ -",-,,-.~-,/ 



86119 ROBERT LORANCE 

175SHY 

190 5881 

CELL: 214-448-661 

07/05/11 Hocs583261 

PHILLIP HERMAN 
1437 FIELDSTONE DR 
ALLEN, TX 75002-4947 

49,085 ATOMIC BLUE 

07/HONDA/CIVIC COUPE/2oR ePE EX AT 12/26/06 

2 H G F G 1 2 8 1 7 H 5 2 3 8 4 2 207669 

07/05/11 

77 

972-396-8088 MO; 49086 
LABOR & PARTS-""" -"" - -" - " .. "" " " •• - ." • -' --" ".". " " • " ." " •• " " " ••• -' - _. "- - -" "" --"." " -" "" 
JIf 1 32HOZll-031 06-09 CIVIC SVISOR UNITS: 0.10 TWI(S):1041 

CUSTOt<lER STATES RIGHT SUNVISOR IS SPLITING OR COHINl, !,PART. 
REPLACE PER \·JARRANTY EXTEflSJON 11-031 . .1 
ALSO THE DRIVER SIDE IS POPPING l>IHEN PU1TING IT UP Of< 
omiN. 
COHES APART: FAILED PART: 83280·SNA-A01ZB 
DEFECT CODE: 5S700. SYNPTON CODE: R760D 

///' ...... ~) 

~.~g~-ACEDMFT"S·IDE·VlS0R:-~ORDERED'·RIGHT·-STD[·FOR,.REPLAC£.l:lfHL,~.. ./ / \ . 

':." :"",':Qfy ... FP·NUl1BER .. ""·"· ." ..... ·DESCRIPTION··· .. • .. • - ....... - .. UNIT' PRIct.: .. ··.· ... ---_ . \/ ,I (; 
/f 0 83230-SNA·AOlZA SUNVISOR NH598L \~ARRANT.y___ ("<"'" i l)'tJi' /' 

I PART ON SPECIAL ORDER •• ,<. . \V\ /0 . r':' 
( 

id, QUANTITY 1 IS SPECIAL ORDERED ** ~-"- /\. i ;L/ 
JOB # 1 1 83280·SNA·AOlZA SUNVISOR NH598L ~!ARRANTY "\ t \ ,J)'" 
\~__ J031f 1 TOTAL PARTS 0.00 . \ ~)' 

"" ~"'''--'---~------.. ~_...J .1-
·-~-·-'-"'''-"'_~'''_~~~'Y'_ .. "._.~ ___ ._.--~OB~f(-l'OTflt-tfl.BOR-&"PART-S---··-·-·O;OO.~ .. ·-·~·-~··-·< 

- --- ..... -~ -............ ,., ............................. ~ .... - ....... ~ ........ ~ ...... ~ ................ -_ .. - ....................... - .... - ........... ~ ............... ~-,,- ... 

JfI 2 02HOZl HONDA Hum· POINT UNITS: TECH(S): 1041 0.00 
HONDA l·jULTI ·POINT VEHICLE INSPECTION 
THANK YOU FOR CHOOSING HormA CARS OF NCKINllEY FOR YOUR 
SERVICE NEEDS. 
TECHNICIAN PERFORt'lED It fREE !,lULTI ·POINT VEHICLE INSPECTION 
ON YOUR VEHICLE. RESULTS ARE ON THE ATTACHED SHEET. 

PARTS··· -" -QTY·· ·FP-NUI1BER·· ........ ••• .. DESCRIPTION· ........... -...... -UNIT PRICE· 
JOB if 2 TOTAL PARTS 0 . 00 

JOB it 2 TOTAL LABOR & PARTS 0.00 

J# 3 9tlHOZOl CONPLH1ENTARY HASH!! UNITS: TECH(S):1041 0.00 
CQI-1PUHENTARY l>IASH ON YOUR VEHICLE PERFORNEO AT NO-CHARGE 
CUSTOMER GDOmmL 
COHPLETED CONPUNENTARY HASH OF CUSTOHERS VEHICLE. 

PARTS- _. -' "QTY •. ·FP-NUHBER··· .... · .... - .. DESCRIPTION-···· -.......... -.. ·UNIT PRICE-
JOB if 3 TOTAL PARTS 0,00 

JOB # 3 TOTAL LABOR & PARTS 0.00 

J[,; 4 81HOZ-QCI QUALITY INSPECTION UNITS: TECH(S) :DPOO OPXX 
QUALITY CONTROL INSPECTION 
it 
HONDA CARS OF t·\CKIW1EY HAS PERFORf-iED A QUALITY CONTROL 
INSPECTION ON YOUR VEHICLE AFTER THE HAINTENANCE AND/OR 
REPAIRS \qERE PtRFORHED. \~E DO THIS TO INSURE THAT YOUR 
SATISFACTION (-HTH OIJR SERVICE DEPARTr~ENT IS EXCELLENT. 

P/IRTS" .• " - -Qn' -" -Fp· NUHBER· --- -... --' .. - ·DESCRIPTION -• - --- • ---... -..... ·UNIT PRICE· 
JOB 1/ 4 TOTAL PPJns 

JOB II 4 TOT/I!. LABOR & PARTS 

WIRRANTY 

0.00 

0.00 

rCONTINUED ON NEXT PAGE) 02:19pm 



86119 ROBERT LORANCE 190 6125 

CELL: 214-448-661 

07/06/11 HOcS583501 

PHILLIP HERMAN 175SHY 49,120 ATOMIC BLUE 

1437 FIELDSTONE DR 07/HONDA/CIVIC COUPE/2DR ePE EX AT 12/26/06 
ALLEN, TX 75002-4947 A~»'~='~">="'~C"""_ 

f5/··">""'··>-"2~"..tl G F G 1 2 8 1 7 H 5 2 3 8 4 2 207669 
'-f'~~ .~~~ 

.-/r " 07/06/11 

u!~2;~(s:08~_, ____ , _. _. _ _ __ __ . _______ ,._ j _______________ _ 
J/fL3~H0Z11:03L ;06-09 CIVICSVISOR . UNITS:' '0.10 !ECH($):1095 539 . . HARRANTY 

( 

~~~~~~ ~~~H~~~~~D~XT~~~I~~Ril.031 .. 11 
COHES APMT: FAILED PART: 83280.SNA.AOVZBh 
DEFECT CODE: 5S700, SYt~PTON CODE: R7600 f 

1 f 
\ REPLACE ONE VISOR· DP# 840185 .1 .,,7-7 , ~ 

i.... ; \,'QTY ..• Fp·NUMBEft.:.; ....... ,/ ... :!.JE-SeRIPTION--· .. ······· ....... ·UNIT PRICE· 
JOB # 1 ,\" 1 83230·Sff~"'A01-ll-<>.,.p"'" SUNVISOR NH598L \'IARRANTY 

.,"_ 0;<5,::'/ JOB -# 1 TOTAL PARTS . 0.00 
-~~-r.:;~::::::!:;::..:;~~r..~:i? 

JOB # 1 TOTAL lABOR & PARTS 0.00 

J/f2' OlHOZ2BB-·: .. :,: BD!;'APPT~LORIE :.c ' :'UNltS: 0.00' TECH(S): 1095 539 
CUSTOBER'S APPOmTBENT SET BY LORIE 
BDG CENTER 
THANKS FOR CHOOSING HONDA CARS OF r'ICKINNEY FOR YOUR 
SERVICE NEEDS! 

PAf{TS····· .QrY .. -Fp·NUflBER··· .... ······· ·DESCRIPTION···· ................ UNIT PRICE· 
JOB # 2 TOTAL PARTS 

JOB # 2 TOTAL LABOR & PARTS 

Jlf 3 02HOZl HONDA NULTI·POHH UNITS: 0,00 TECH{S):1095 539 
HONDA I1ULT! • POINT VEHICLE INSPECTION 
TIiANK YOU FOR CHOOSING HONDA CARS OF NCKINNEY FOR YOUR 
SERVICE NEEDS. 
TECHNICIAN PERFORNEO A FREE 11ULTI·POINT VEHICl.E INSPECTION 
ON YOUR VEHICLE. RESULTS ME ON THE ATIACHEO SHEET. 

INTERNAL 

0.00 

0,00 

INTERNAL 

PARTS· ..•. ·QTY· .. FP . NUHBER ......... , ...• ·DESCRIPTION·· ................ , ·UNIT PRICE· 
JOB If 3 TOTAL PARTS 0 .00 

77 

MO: 49121 



7/27/2011 
4:38:10 

Sill1MARY HISTORY DISPLAY 3030 
PAGE 3 

uS·.L~i,mR NA1ViE PHILLIP HERMAJ:\f SERIAL NO. 2HGFG12817H523842 
OTAL R/OIS 11 TOTAL SERVo DAYS 11 jI.'IAKE HO HOJ\1DA 

N# RO.NO. RO. DATE .. MILES. 

.9 401189 10/27/2007 9808 

10 379348 06/11/2007 5969 

11 364775 03/10/2007 2423 

ADV/TECH 
T CCXX 
T 1095 
T 2033 
T 603 
T 2049 
T 2059 
T 2060 
T 2018 
T 2092 
T CCXX 
T 1095 
T 2033 
T 603 
T 2049 
T 2059 
T 2060 
T 2018 
T 2092 
T CCXX 
T 1095 
T 2033 
T 603 
T 2049 
T 2059 
T 2060 
T 2018 
T 2092 
T 276 
.A 581 
T 992 
T 992 
A 1014 
T CCXX 
'1' 1095 
T 2033 
T 2039 
T CCXX 
T 1095 
T 2033 
T 2039 
A 614 
T 2001 

J# T OPERATION CODE. DESCRIPTION ... 0_ 

1 C OlHOZ035 OfF 28.95 HONDA 

2 C 05HOZTROTATION *TIRE ROTATION 

3 W 07HOZI 4 WHEEL ALIG1iF[\1EN 

1 W 32HOZ07-055 
2 W 20HOZ 

06-07 CIV ABS OR 
BODY-GEN 

1 I 01HOZ16 FREE O/C-SRV&PAR 

2 C 05HOZTROTATION "'TIRE ROTATION 

J. I 94HOZ04 CP PDS - C/I.RS 



7/27/2011 
4:38:10 

Sl.iM[vLARY HISTORY DISPLAY 3030 
PAGE 2 

US 'iER NAME PRILLI P HERlYu"U'iJ SERIAL NO. 2HGFG12817H523842 
IVJAfuS HO HONDA OTAJ~ R/O IS 11 TOTAL, SERV. DAYS 11 

N# RO.NO. RO. DATE .. f>lILES. ADV/TECH J'# T OPERATION 
06HOZ 
01HOZ288 
81HOZ-QCI 
94HOZ01 
01HOZ031 

CODE. DESCRIPTION ..... 

4 558365 

5 537231 

6 506104 

502774 

8 409502 

12/28/2010 

07/22/2010 

11/27/2009 

11/02/2009 

12/26/2007 

42423 

T 1026 1 I 
T 1026 2 I 
T 2004 3 I 
T 1026 4 I 
T 1026 5 C 
A 2079 
T 1026 1 vJ 
T 1026 2 I 
T 1026 3 I 
T 1026 4 I 
T 1026 5 I 
T 1026 6 I 
T 1026 7 I 
T 
T 
T 

1026 
1026 
1026 

8 I 
9 I 

10 I 

06HOZ 
02HOZl 
96HOZ-DECBKRS 
97HOZ05 
96HOZ18 
96HOZ06-FILTER 
96HOZ06 
96HOZ041 
96HOZ16-STEER 
96HOZ01 

36761 A 190 
1095 
6048 
2050 
2044 

T 
T 
'r 
T 
T 
T 
T 
T 
T 
T 
T 

297 
7043 
7044 
CCOO 
1095 
6048 
2050 

T 2044 
'1' 297 
T 7043 
T 7044 

ccoa 

1 C 01HOZ031 

2 I 02HOZ1 

T 
T 
T 
T 
T 
T 
T 
T 
T 
'I' 

1095 3 I 94HOZ01 
6048 

30912 A 
T 
T 
T 
T 

30344 A 
T 

12669 A 

2050 
2044 
297 

7043 
7044 
CCOO 
2004 
7015 
235 
235 
235 
235 

1032 
667 

1030 

4 C 81HOZ-QCI 

]. C 01HOZ039 
2 C 96HOZ18 
3 C 96HOZ06-FILTER 
4 C 96HOZ041 

1 v.J 32HOZ08-039 

ENGINE-GEN 
BDC-APPT-LORIE 
QUAl,ITY INSPECTI 
COMPLIMENTARY WA 
OfF 32.95 HONDA 

ENGINE-GEN 
HONDA MULTI-POIN 
RED OF CODE-BRAK 
YELLOW CODE-TIRE 
RED OP CODE-AC/H 
RED OP-CODE ENGI 
RED OP CODE-ENGI 
RED CODE - BRAKE 
RED CODE-STEERIN 
RED - MAINTENANC 

OIF 32.95 HONDA 

HONDA MULTI-POIN 

COMPLIMENTARY WA 

QUALITY INSPJ~CTI 

O/F 26.95 HONDA 
RED OP CODE-.hC/H 
RED OP-CODE :E:NGI 
RED CODE -. BRAKE 

06/07 CIV W/PUMP 



17/27/2011 
A:38:J.0 

SmVU'-1ARY HISTOHY DISPLAY 3030 
PAGE 1 

:m''lER NAME PHILLIP I-IERr.'LZI.N 
'0Tl\.L R/O I S 11 TOTAL SERV. DAYS 11 

SERIAL NO. 2HGFG12817H523842 
I"LA..KE HO HONDA 

IN# RO.NO. 
1 583501 

2 583261 

3 559186 

RO. DATE.. MILES. ADV /TECH 
07/06/2011 49121 A 190 

T 539 
T 1095 
T 7077 
T 7081 
T 7089 
T 2073 
T 8017 
T ccoa 
T 539 
T 1095 
T 7077 
T 7081 
T 7089 
T 2073 
T 8017 
T CCOO 
T 539 
T 1095 
T 7077 
T 7081 
T 7089 
T 2073 
T 8017 
T CCOO 
T 539 
T 1095 
T 7077 
T 7081 
T 7089 
T 2073 
T 8017 
T CCOO 
T DPOO 
T DPXX 
T 7085 

07/05/2011 49086 A 190 
T 1041 
T 1041 
T 1041 
T DPOO 
T DPXX 
T 2004 
T 7085 
T 2044 
T 1041 
T 1041 
T 1041 
T 1041 

01/03/2011 42964 A 591 

J# T OPERATION CODE. DESCRIPTION ..... 

1 W 32HOZI1-031 

2 I 01I:-IOZ288 

3 I 02HOZI 

4 I 94HOZ01 

5 W 81HOZ-QCI 

1 W 32HOZIJ.-031 
2 C 02HOZI 
3 C 94HOZ01 
4 W 81HOZ-QCI 

5 C 96HOZ18 
6 C 96HOZ06 
7 C 96HOZ041 
8 C 96HOZ16-STEER 

06-09 CIVIC SVIS 

BDC-APPT-LORIE 

HONDA MULTI-POIN 

COMPLIMENTARY WA 

QUALITY INSPECTI 

06-09 CIVIC SVIS 
HONDA MULTI-POIN 
COMPLIMENTARY WA 
QUALITY INSPECTI 

RE.i) OP CODE-AClH 
RED OP CODE-Etnn 
RED CODE - 3RAKE 
RED CODE-STBERIN 



DEBRA HER.l\IAN 
1437 Fieldstone Dr. 
Allen, Texas 75002 
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Terrell Marshall Daudt & \ViUie PLLC 
clo Beth E. Terrell 
936 North 34th Street, Suite 400 
Seattle, \VA 98103 
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Antoine .J. Bastien van dE~r [lAGer 
P.O. BOl: 185 

Lane, Oklahorna 74555 
work: SOO-32d-3'1 OS I horne: 580-889-4787 I work fax: (-j(lO-326-3182 

August 25, 2011 

Judge Highberger 
IllS Angeles Superior Court 
Central Civil West 
600 South Commonwealth A venue 
Lo~ Angeles, California 90005 

Re: Objecti.on to Settlement 
Cooper et at v. A_-nen<:!m Honda Motor Co,) Inc, 
Case No. BC 448670 

Vehicle information: 
2007 Honda Civic Si 
VD--r 2HGFG21577H705736 

Dear Judge Highberger: 

I object to the settlement in this C8.<;e because it does not (lddress safety issues. I therefore 
respcctfidly ask the Court tlot to approve the settlement unless I-1onda corrects the defective visor 
problem instead of replacing broken visors \vith defective ones. 

On l'>Aarch 14,2007,1 bought a new Honda Civic SL Since then, Honda has replaced flve 
defective visors on my Si (copie:; ofdealer invoices attached). When broken, the visors flopped 
down, ,mel blacked my forward vision, which rendered them useless for their intended purpose. I 
had to drive vlith the broken visors swivelled to the left, which then blocked my side vision. 

Here's the vis()t' replacement history on my Si: 

date 
03114/07 
09/29/08 
J2/231O'(', 
07/22/09 
08/04111 
08/04111 

Mileage 
42 

22,025 
26,135 
32,906 
46,965 
46,965 

purchase date 
first visor replacement 
second visor replacement 
third visor replacement 
fourth visor replacement 
fifth visor replacement 

(left side 'warranty) 
(left side warranty) 
(left side WalTanty) 
(left side extended warranty) 
(right side ext. \VffiTiUlty) 

Based on my experience, the average Honda Civic owner might have to replace tell visors 
by thc time his or her vebicl (~ has 153,000 miles on it. When the extended visor warranties 



August 25~ 2011 
Judge Highberger 
page 2 

expire at seven years or 100,000 miles, some owners of high-mileage Civics might forgo 
replacing a broken (and unsafe) visor because they can't afford the $100.00 to do so. 

Hondas, as \VC all know, easily last weI! over 200,000 miles. The prospect of an uging 
Civic fleet with defective sun visors sharing OUf roads presents an unacceptable risk to Civic 
owners and to the public. In light of the foregoing, it \'t(J1.l!d 00 proper for this Court to not 
approve the settlement utllcss Honda corrects the visor problem instead of replacing broken 
visors \vith defective ones. ~~ 

Respectfully submitted, this ~6 day of AugllSt, 2011. 

~Y' 
Antbinc J. Bastien van der Meer 
P.O. Box 185, Lane, Oklahoma 74555 
580-889~4787 home! 580-326-3108 work / 580-326-3183 work fax 

attachments: 

cc: 

copy of 09/29/08 visor replacement info / Red River Honda (2 pages) 
C()py of 12/23/08 visor repiacement invoice I Red River Honda 
copy of 07/22/09 visor replacement invoice / Riverside Autoplcx 
copy of 08/041J 1 visa!' replacement invoice I Honda of Paris (2 visors) 

Terrell, Marshall, Daudt & Willie PLLC 
clo Beth E. Terrell 
936 North 34th Street, Suite 400, Seattle, W A 98103 

Lewis, Brisbois, Bisgaurd &. Smith LLP 
cia Roy M, Brisbois 
221 N, Figueroa Street, Suite 1200, Los Angeles, California 90012 

American Honda Motor Co., Inc. 12: . 
Honda Automobile Customer Service 0 
1919 Torrance Boulevard 
Mail Stop: 500 - 2N -7D 
Torrance, CA 90501-2746 



VEHID 7H705736 
llA5TIEN VAN DER MEER, ANTOlliE 
pO BOX 
LANE OK 74555 
HOME PHONE 580 889-4787 
BUS. PHONE 580 889- 3 34 3 DO'. 
CELL PI-IONE ill A 
PAGER N/A 
[-MAIL 

CODE 

(OWNER) 
SERIAL NO. 
CUSTOMER 
OELV. OATE 
IN SERVICE 
WAfL EXP, DATE 
LICENSE NO. 
UNIT N/A 
SA 

07 HONDA CIvrC 39202 
CDfNnand? (Enter, v, N, VEH, CUSY, ?) .. , ,? 

2011-07-07 09;()4 REO Rr't'ER AUTOP 

IL j 1. :,.,'oU.x::o..Jl.bC 

2HGFGZ1577H705736 
308475 
03MAR07 
03MAR07 

KEY OOO~<139 

SlSMN 70461 

Page 1 



RO NO: 17044 opened: 23DE(08 
Line code; A Booker: 70286 
(aU$e: 

closed: 23D£(08 
comeback: N 

Mileage: 26135 

SA. '<" TECH •.. TYPE. 
IOZB6 70092 (PH 

OPCODE •• (B-RO., ... DESCRIPTION ..••....••..•....•.•..... ,. 
01 MAHITENANCE 
PARTSS 45.43 LABORS 

70286 CPH 9997 MISC. SHOP 
PARTSS 0.00 LABORS 

Line code: B Booker: 70286 comeback: N 

9.951'USCS 
CHARGES 

0.00 I-useS 

Complaint: 67 (USTO~IER STATES THAT DRIVERS WIPER IS NOT WORKING 

0.00 

-1$.7 S 

Cause: ~~~ 
SA ..... TECH ... TYPE. OPCODE .. CB-RO ..... DESCRIPTIOt;k •. /. ...... "' .. " .. " .. ~. 
70286 70092 (PH 67 ACCE~SO ~S OTHER 

*--- ) of 13 - oeuler;P~~~~;-s -----~~~~-:~~~~~ -------~~~~-~:::~--------~:~~--~ 
no NO; 15459 opened: 29sEPOB closed: SEPOB Mileage: 22025 
Line Code: A Booker: 70068 Camebae ! N 
ComolaiTit: 67 CUSTO~{ER STATES THAT DRlVE 5 VISOR WILL NOT STAY UP 
Cause.: FOUND VISOR BROKE.N AND COMING APART 
SA ..... TECH .. , TYPE. OPCODE .. C8~RO, .... O·SCRIPTION ........... " ...... , .... .. 
70286 70152 WH 840100 S NYISOR I LEFI - P.EPLACE. 7 08-023 

Press 6, Sil, Return for next page, EST/t, 7, ~~ 

20 n·QI' .. (J7 09:05 RED RP/ER /..,UTOP Page 2/2 



CUSTOMER #: 308475 17044 

+INVOICE* OPt. E X 
i)j'lTOINE ~I BASTIEN V!ti") DER I,mrm 
PO BOX 

HONDA f<uU$$t';Jv 

[tllJ'1E .. OK 71~555 

HOME:580-8B9-4787 CONT:N/A 
PAGE 1 

2020 US Hwy 75N. Deniuon, TX 75020 
(903) 463·()800 

Ens· 580-889-3313 CELL: SEHVICE ADVISOR: 70286 STEVE JONES ,~~~_ 
,-" COLOR. YENd " MAKElMO;:;D.:;:E.:.:.l-:',.;.'~: ~~~~~~~;~'_'-"~ -'.' '::':;', _'~~ __ -:\~/~IN~,~' -'_~;.:..' -::.. ~~-=-~~-=,~, ';;':::L""'I.:;:C~E~I~"cS:::.'''''E=~.:...' ~~,~-=,~M~Ic"L:::'':'E::..A~G:~t:':'':..:''''I~N~I;..:;,Oc:.::U,-,T,--, --'-/_ Tf,~G-

El\LLYE- REf 071 HONn!1 r:rVI(' ?HG1<'(:;? 1 S77F-l70 c 73 261 ~ ::;!2Ji1".,.:'1,",,-S---L __ _ 
DEL DATE PROD. DATE WldiR: E);P.-: " PROMISED','- PO'NO;'_,:"..:.,.'_i---_,..:.f1..:.A:..:.l;:;t.:.., :,.;.' '''I' _'_' _,P..:.A..:.Y.:...M:::., £::.:.N..:.T'..'.:~.'-l' _'_"_',_,..-IN"-\'-"..;:.D_A_l.,::E __ 

-"0"",::,,,,; 1-"·P...,IO..!..::R-"0,-,7-..-.!D",,)I,,,,, __ -,-_-'-____ ..l_~t~·~'-'A""-I,T,:-':-_-:-------..J-------.--L---__:-L..--'-'CLA"'SO.!.lJ..,1--=_.L..;\?,-,. 3,,-,[~)F=,-'~C O~,._' 
n.O,Of!ENEDI· ',: HEAD" ',<'\,1 OPTIONS: STK:JT70093 DLR:IO ENG:;,.O LITER 

09:16 23DEC08 I jTRN : 6_ S PEED_MANUAL 
10:34 23DEC08 

LINE Ope.QDE TECH TYPE HOURS 
l'.' REQUE81":j3 SERVICE\Wj.LOF : .. ;,;:'':'ROTNl'E 

01 !<\];INTENANCE 

NET TOTAL 

'70Q92:::CPH. "'f :: ,.' ,'.:' 9,:95' ; 9. 95 
4.91 1 1540Q-PLf.1-A02 FILTER, OrL 6.72 4.91 

'1::94109;::):4Q6:\J:)i·1A:stiER.I':,rmAn~(14t.1MY< ' , ',Q)8'f, 0.84:::': 0.84. 
.? 0002 BUL,K .. O.Ir."., ................ , ..... , , " 2.50 2.00 10.00 
176622;;SVl\-'CJ\O:L': RUB,'.BlJU)E{70:0Mt~).:,'· . .·,·>G;,:B.g:~.:: :6.:tia> , .6:88 
1 17220-RRJl.-AOO ELEMENT '. P.IR CIJEAN'ER 2 22. 80 2p,-B'{J.-~ 

tHSC: SERVICE' 'C6Ul')O~'~IF:~:' ~"""'::;<t:';::·;'.:"":i,':;,::,::" ' ",. '-·1~;.:~:~:'·:', ,~~. _;~".'') 

PERForu~Eb:OI:L,J.'.Nri::.'FILTEitCHAl~GEi'SERVidED.Ei~liS$IdN;SySTEM):TN'SPECTED. ',' ,~. 
ALL BRAKE Nm TIRE I'lEAR J INS:I'ALLE:Q NEW, AIR FILTER I . LOAD TESTED BATTERY . 

. ANDCHARGING .. SYSTEr'f';":(NO ,1iO':['ATE 'BEST TTRES ON .'FROlir)· INSPECTED' ALL 
5USPr;NS,IONBOLTS~,ST.P;ERING/A1iD ,TIE RODS! INSPEqrEDEx}il~pST :?¥~TE:t.j, . 
TOPPE1)']QiL .:OTHER)?LUIDS, S'Err,TIRE'PRES'StJRES .;, ;';,:;", :"'.':,', : .', 

*********************************************.****** 
B CUSTOMER:· $,'l'ATES.'THAT'DRlVEREf::;J'lIPERiS : ,NOT 'WORKING:' ' . 

67 ACCESSORIES OTHER 
,.:7009j,(;PH' . 

REPLl-\.CED DRIVERS SIDE VISOR 

. ". "., 

. '::;;:/ .<:* **.~:"*.):f.~:ti<,*;:"-:~\:,~J **** *"i:k~'*,.L-h:'I,* ***: ,{*:'t*,~;,* "*''!' '.J,'I:<:';:.~:*i'*.* 
CosTot·mR PAY SHOP CR1\..'<.GS FOR REPAIR ORDER 

• ,':' ~ c,". ',-
........ : .' 

o .OC) 

2.77 
.,. .... .... . ' .. , ... :: ::<;';.,>PA.B.Q;8;'-AND(SERV:tCB'::NEW·EXfEi~])ED lIOtnis·· 

i-10NDAY '1'0 FRIDAY 7; 30 a. HL to 6: 00 p,ll\: 
. ;·'SI~.'iiijRiijl.'y.'":,, :',',:.::;. ,8 ~'bU:·,::im;:·t6.l2:;:OQ'I}m.'·· 

.. .-.,: . "'TH1\NKEyot) F;i:)J(/8Rtl~GiNC; .-YOlfif.,VBthCLE 
RIVER HONDA NISSAN 

. " .YbURj~gXT, AP1)OIN1'MEN"l'IS 

".;" 

-
EiWICll-lG ON ['EH,\LF OF S 

INFOflMAT!ON CON 
SHOW". SERVICES 
OV,lNER, THEf-:E WI> 
VE41ClE on 01HE 
LJtiDEn THIS CI.AIM 
A.CCIDUff, NSGIIG 
CLAIM ARE AVAllA 
tlDTIFIC/, TIOI'I A r 
MANUf'AC1URtR'S 

DEALER, I HEREBY CERTIFY TtiAT THe 
TAII,W H(fl[O', IS ACCUflATE UNLESS OTHEflWISE 
DESCRIU:D WEflE PERFOI1MED AT 1m CHAHGE TO 

,S NO IllUICATION FROM THE AI'PEAI1AIiCE OF THE 
HVIISE. TIiA.T ANY PART I1EPAIREO OR fl"PLACED 

HAD flEW CONNECTED IN ANI' WAY WIlH MW 
E',CE Or. MISUSE, rtf-CORDS SUPpORTING THIS 
elE For, P) YEAR FROM 1HE DATE or Pf,YMENT 
1IlE SOWIC}NG DEALER FOR INspeCTION BY 

REPRESEN1ATIVE. 

Gl::NEHAL MANAGEr. OH AUTHOrtl2fD P£;,AS{)H iOA1'fj-

I -' 
STATEMENT OF OISCLt,IMER 
TI'N hr;'tc.ry w,!.ffDnt,/ ccnS'tiflItll.l till 
Of 1ht 'l"int'i)(rtir~ with r03pot:t 10 
tn, t.31t 01 Uu, Ham\Jlumt>. Tim 
$f,lIlOt hef~f pprUgrly dI1CI~I[7\S nB 
WIr'l'&nt\v& (!(;f\t'r n"rJ~H Qr 
IMpJi~'X1. irK:hJ.j,rl,.l any ImplilJ(j 
WfH(g/llY 01 tnUlchantst'ltny '" flmoH I", • ~ltinJtjl flllfpo~ij. • 
ScUor MHtl~f OU\JMCIl' nO( 
&Hhv riZi)3 tny CHl91 pCr£(lH to 
nUUlTI1> 101 it GI\'1 linbiJhy I" 
("onne,;(IOt'I witl1 \h~ Hill 0' thfi= 
i1f1mflltJm~, 

CV~IOMH( SlGNt\ lUH£ 

CUSTOHER COPY 

.--- ... ~,..,........-.-
' :::'QESCfllPlltlW 

lABOli AMOUNT 

PARTS AMOUNT 

GAS, OIL, LUGE 

SUBLET AMOUNT 

MiSC. CHARGES -, 
TOTAL CHARGES 

LESS Ir,SURANCE 

SALES TAX 

PI.EASE PAY 
THIS AMOUNT 

. _- -- . 
TOTALS 

~j .95 
4').43 

0.00 
0.00 

-1:::.98 
____ ,_42. <10 ___ 

0,1)0 
/. ~ 98--"\) . 

I~ 
. \.' 45. 38 ___ 



, 

" 

Jeep rptverside 
- \fllutop/e?( LLC 

CHIWSLEH 

910 Sou\l1 Goorge Nigh Expway' MeAloster, Ohlahoma 74501 
(918) 423·2288' Fax (918) 423-5349 

rivorsideauto@holmail,com 

PMTS····· .QTY- .. FP·IU€ER·····.··· •.• ·· • DESCRIPTION ............... -- - - -UNIT PRICE· 
YJ] gIl 83280·SAA-NJIZC SUNYISffi ~1220l 

~'**""'H:kJ."-I<*"Hrkk**"J;"i<""****'kT,*;.·);*H:"1<H.-#,*1;;'"***~****j<;'H**,***** 

•·• .. .....-.c"'*CA.SH ( ) cru:O IT CNu) ( ) CHECK ( ) tiC. ( ) "***. 
k;\·/.*.....-n*****H*QW<G£ ( ) COIHROL ( ) **i"'**1c~f>**** 
*'d:tic/.·,,***"'******kH**po# ( ) *****",td:H:,,***kk*kI."1.'Irirlrt;i,~.** 
k~H·H,,*·t·k"'**'-};-};NJT#( ) "A-;."*******rt*******-I:t**** 
Hi*k SPECIAL IIOnCE SPECIAl NGTlCE SPECIAl llOTKE « .... -<**. 
tcH7:H****"Hk**~*·k;"*,;~1:1! .k. U I< * kkUI<*H,,******"I.'t( ; 

JOO # 1 TOTAL PARTS 

TOTAL LAB~t, .. 
TOTAL PARTS .... 
TOTAL SOOLH,: .. 
TOTA!.. G.O.G .... 
TOTAL HIse 00. 
ruTAL MISe DISC 
roTA! .. TAX.,: ... 

*IF YOO ME ~m CWlI1ELY SATISFIED wrrn ,-filE SERVIa: YOO '. 

:~~~*~~I!~*[~54~~g~9iE~Et91~{~5~2~~*~::;~ij.:;.~:~ l:9TAL I~OlfE $ 
*~"1cHH-H-H,,*YOOR COr'i'ftffS WILL BE APPR£CIATED*t:~.*.**"******1' 
*flOTIC£ REPAIRS REQUIRING THE U":£ Of (l;WIIlC HO\{)A mDA 
NiD CHR'iSLER fi'fl)( JEEP PLYfiAml PARTS ARE IiAPJWiTED ·FOR 
12 HJlHllS ffi 12000 HIl.ESIHIS INCLUDES PAR1S.::).JID LJiBOO. . 
ALL OHlER PARTS CMRY nlEIR,ClnI'i WVUV:Jffi' (~':DIIYS 00 U-sqR)'; 

...... : 

CUST(Jl1':R SIGNATffiE 

0.00 
0.00 X 
0.00 f--___ ...:c.:..lm;..o;..;.~.:.. ... .:..-s.:..'!:!'J_w.._',.:..<"'~~ __ __1 
0.00 
0.00 
0.00 
0.00 

0.00 

HOT RESPOHSllJLE FOR LOSS OR DN~· 
AGE TO CAf1S OR ART1CLES LEFT If; 
CARS IN CASE OF FIRE, THEFT 0f1 ANY 
OTHEH CAUSE BEYOND OUR COHT1lOl 
OR FOR ANY [)EUNS CAUSED BY 
UNAVAILABILITY OF PARTS DB DELAYS III 
PAmS SHIPMENT BY THE SUPPLIER OR 
TRANSPORTER 

7~~" 
FOR ElRING!NG 

YOUR 
AUTOMOBILE 

TO US 
FOR 

SERVICE. 

PAGE 1 OF I CUSTOMER COPY ! END OF I~NO!CE ) 04:26pm 



:\ 

l 
" 

1 ____ _ 

---~, 

2Jl{G'FG 21577 H7 057 36 
NTOrNL J BA5IIErr-VA 

POBOX 185 
.LANE, OK 74555 

COMMENTS: 
WAll 

. V\f.:.60HOZ12·· "'". VISORS: 

t ;;l'"~;-.,=,--:c=.,,-=~-,> __ 
.!# m~~~ N DA 
~~. of PARIS 

~---
150S He LOOP 286 • PflRIS. Tl::XAS /54FiD 

PHONE ([IO~{) 701H1400 Fi\X (HOel) 7:,')-9921 
wlw;,l\onctaofrXtri,;:,net 

"- I t ~ !) • :.;-:? ~. t" _ -•. " ( • •• _. , Ij' " .... . . 

NOTICE PUHSUANT ro PROPERTY CODE. 570.001 

CUSTOMER STATES RECALL NOTICE WAS REC1EVED FOR CI~~qjL"f: 

I AM TIlE PERSON 0[1 AGmH ACl1NG ON BEHALF OF mE 
<'!ORSON WHO IS OOUGA1£D TO PRY fOR THE REPf,l1l OF 
TH~ I.IOT0R VEHICLE: sun.mt.T TO THE. H;;pr,lI' 
AGf1!2EMEtlT. I UNDERSTAND 1HAT THE VEHlt;LE IS 
SUB.IECT TO I1EPOllS[:SSIOH IU ACC0i10ANCE WIT;! 
BUSINESS ole COMMERCE CODE. §9.['Cr). If PIIYMEHj FOR 
TH~ fU'PAIR Of TIlE MmOR Yl'.HICI.E IJY A CHECK. ~AOIIEY 
ORllER, on A CREDIT CIIRD TRMJSACTlON IS S10I'P"O, 
nISHOI{nI1EO SEC/,lJSE OF INSUFFICII::IH FUHDS. NO , 
FUllDG. OR DEc;A,USE THE MAK£1l Oil Dflt.Wr:J1 Of THI: 

( 

kl>,GE 1 or- 1 TECH COpy 

DRDER Ofl THE CREDIT CARtJ HOLDEn HAS NO ~,ccoum 
OIl THE ACCOI)HT lIPON WHICH IT IS OflAWll on THE 
CfiEorr C!>'flD ACCOUflT liAS EltGN ceOSED. 

3y g~~S\\&- ;Jo17~ 

32>2"30- '3()0- PN('Z-(, 
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August 12, 2011 

Rust Consulting, Inc. 
Box 8000 
Faribault, MN 55021-940 

RE: Vlf\l 2HGFA 16889H3 '14550 
Honda Civic 2009 

William F. McComas 
2506 Worthington Way 
Fayetteville, AR 72703 

(479) 442-8'105 
wfmccomas@hotmail.Gol11 

Approximate Date of Purchase JanualY 2009 

All you probably care about is our desire NOT to be pali of the class action Case No. BC448670 
(Ct. of Califomia, County of Los Angeles) against Honda Motor Cornpany. 

However, feel free to read on: 

This class action claim is the most frivolous and overblown action that I have ever seen. Our 
visor broke and Honda fixed it without charge. Done! Honda behaved in exactly the way a good 
company should behave - why sue them? 

You and the lawyers you warl< for should be ashamed. Inappropriate cases like this tie up the 
courts and raise the cost of products for all of us. Perhaps if Honda had failed to live up to their 
responsibility to replace the faulty visor, some modest claim might be in order. However this 
overblown and unnecessary action would make even ambulance chasers look gOOd. Perhaps 
we need to invent a new label for lawyers who prey on responsible companies in this fashion. 

Cc: Berk Law PLLC (Honda Sun Visor Case) 
1225 15th Street I\lW 
Washington, DC 20005 

Terrell Marshall Dault and Willie PLLC (Honda Sun Visor Case) 
936 North 341h Street, Suite 400 
Seattle, WA 98103 

Lewis Brisbois Bisgaard and Smith LLP 
clo Roy Brisbois 
Suite 1200 
Los Angeles, CA 9001~: 
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Terrell Marshall Dauclt 81. Willie PLLC 

c/o Beth E Terrell 

936 North 34"\ Street, Suite 400 
Seattle WA 98103 

August 16, 2011 

Dear Madam: 

I am writing to comment on the settlement in Cooper, et a!. v. American Honda Motor Co., Case No. 8C 

448670. I have the legal right to make these comments, being the current owner of a 2006 Honda Civic, 

VIN IIIHGFA16536L007856. 

I strongly oppose the payment of any cost award to class members or counsel. I consider this case to be 

the most frivolous of which I have ever heard. I was embarrassed to receive a notice by mail outlining 

this proposed class settlement. I cannot imagine a circumstance in which a cracked car visor will be 

harmful to a dtiver or passenger of a car. 

I am completely satisfied by the extended warranty offered by the American Honda Motor Co. and their 

willingness to cover the cost of visors that need to be or have been replaced. 

Class Actions like this, with huge counsel fees and miniscule rewards for class members, hurt business 

and kill jobs in our suffering economy. 

Res.pectfullY Yours, 11 
(3 I I /7' --'{ ~ /' 

C JlFI1(/(p'\,OL y( , c- jtUZj~/f!t(lf 
Edward Caughey L-

1119 Darlington Road 

Ligonier PA 15658 

724--238-3225 
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[J FOR OFfiCIAL USE OI'lLY 

2006-09 CivIc ~·unvisor Repair 

Cooper v. Ameri( :an HJnda Motor Co., Inc., 
Case No. BC448670 Super. Ct. of California, County of Los Angeles 

illlli:lllllllllllilllllilllillllillllllllillltlllli!l/III 

SUSAN WRIGHT 
260 E 204TH ST 
EUCLID, OH 44123-1855 

01 

MAILING SUMMARY 

CODE: 0018128635 

YIN: JHMFA 15856S00091 0 

MAIL DATE: June 27, 2011 

This comment js in rcfcnmec to the settlement in Cooper, et a1. v. American Honda Motor Co., Inc. Case 
No. BC 448670. The Plaintiffs allege that the sun visors in the Class V chicles arc defective, causing them 
to split apart which may impair their function. 

AS,of-'tUgl.1st 17, 201l,the sun visors installed on my Honda 2006 Civic arc in good repair. The car is 
;:. sCf:viCed.4tihC Honda iibalership where I purch.ftsed tl,leant(mlOhilc. Tht} service dcpartmc!i\at tJie . 

. . 'deakrshlphai;' advised that if! would replace bot1i'Visois; it w?llld cost $103.32. • ii .. '· i" 
. ':: 

In light ofthis fact I find that the suggested award of$430,000 and ilitorilcys fees and expenses is excessive . 
. ". The $15()0 sCl:vice award in recognition of the Plaintiff s efforls is miSleading as tIle number of plaintiffs is 

110t noted. . ' '. .' 

I . _ ~ 

[] 

-··----o-~Cornplere the'C'oirtaCf-and Vehicle !nfOl'matf(m-above~~~~~'~'='-L~--'-'-"-~""""~"-~'~',.-, .. " .. · .. ~···.·.~-·- ... ··c ... • . 

Attach a copy of a receipt, invoice, canceled chec\<, or other documentation from an authorized Honda 
dealer or independent repair facility. This document should include your vehicle's identification number (\fIN); 
rnileage; visor part number and cost of repair (parts and labor); name, address, and phone number of the repair 
facility that performed the repair; and the date the repair was completed. 
Sign and date the Claim Form 
Mail this completed form and copies of your receipts and invoices to: 

Honda Sunvisor Reimbursement 
P.O. Box 2902 

Torrance, CA 90501-2902 

T~e information,::;~i~for~. is,:U7d cor~:~: tO~h~. be,st of n1Y. kn~~led?T .a~~~eiie~.; .' , »' . 
SIgnature: ,/',.,. 7",c/t-.></o . .t'."" h ~u .. «t, Date: _ if; / LL / ,~;<!~.:ll 

o 1111111]11111111 JIIIIlIIII!11 D 11!11111111Illlll!11 ... .. ... 1I!1111l1111~1I111111!11 0 

J 
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Case No. Be 448670 

COOPER § 
PLAINTIFF § 

V. § 
§ 

AivfEHlCAN HOt\DA MOTOR co., INC. § 
DEFENDANT § . 

§ 

TN THE SUPERIOR COURT 

OF CALIFORNIA 

COUNTY OF LOS ANGELES 

OBJECTION OF CLASS Ml~MBER CHRISTOPHER MALE.TZ 
TO THE 

bJ)PUCATI01'iFOR_~fJ'ORl'Xr:YS~FEgS. 

1. I ;ult ;t class member in tbe above-capiioncd maIler. I received a notice of (be projJosed 
sci (kmenl aud 10 hereby regi:;ter my objection Lo lhe requcstedaward of allorm:ys' fees. 1 do not wisb 
to opt out and I do wish [0 ol~it~ct and to preserve my right. to appeal ii'om all)' award of fees. 

2. The se!l:lclllcnt appe.ars to he one in which class members may receive a "mall compcnsalion 
(less (h;m $90 in the on chance their visor needs to be replaced) or no compensarion (:if the vehicle is 
over seven years old or has more tlian 100,000 miles, or if no visor damage occurs) ,mel class counsel 
receive a massivc compensation. I ol~iecl 10 this. 

:-1. I ol~cct (0 class eOlUlseJ recciviIlg ,$480,000.00 /Cll' nothing done to l)f'm~fita l;u'ge paccntagc 
of rhe class. I helieve ill<1t the notice is defective because il does not provide <lli explanation elhow the 
alIomcys' fcc and cost aw;ml \NaS calculal:ed and how that compares to what the d~ES receives. 

;j., My S(:nsc IS fhat (he percelllage of' (he class tlwt actually t;t1tes advrmlage of lllis scltlemeu( 
will b(~ qtlirc sma.ll slnce [Jle problem seems to be - ;tcc:ording to a hit of internet research -limited [0 

are.as of the COUlltr.\' where tlle Lemperalllre gets vel}' hoI. For Civic owners in much ofthe res! OfU1C 
country this \ViII not be much of a proolcm. 

5. Therefore, if llu:: comj)('DsalioIl of tJ)(: class is acLually of sllfficienL value [0 justify a fce or 
.:'>130,000,00 for lilt: class coumel, tJ1CO chc class connsel should be willingio accept payment coutiugcn! 
on the v;duc of slin visors actually replar.cd under the seUkmenL I do not know how many Civic~ 
Honda sold wilh [11(' relevant defect (the deficient lJotice, of course, provides 110 infonnalioll on tl)is 
either). But Uw lake-up rate on low-value pOlenlial rcimbursemen(s of this ~orL is Iypic;dly vcry low, 
wbich mt:::ms dlal: there is every reason ID believe tlJat the valuc of the sdilemelll consisL') "Jmo:,L 
cxclllsivcl}' in the claimed fee award, plus a $1 ,SOO service aw;u'd for lhe namcd Plailltiff's "efforts 011 
I Ichalf of the Class" (no dOll hi these ellc>r!s were quite cxb.allStjng and worthy of this ""crvicc ;tw<lrd''). 
]ll the end, tJlis strikes me as ;1 phony lawsuit by sOllie people:. wlJo wanl to make llloncy off Ille. 
lluisallcc v;lIu(: ()r a bwsuit over Cl problem 1l1(lLil;u'dly needs to be addressed. 

= 



(j. r ohjecLln allY recovery of kcs il11his GlSC lh3lis Ilot connected to the acLu<JJ recovery of Ihe 

class. 

fht<:d: /\Ugl1St L'), 2011 

ClJristopher JVlalcV 
57lt1 Gladden Court 
Alexandria, VA 22BOB 
(202) 2/1.6<3585 

Cbristopher IvbklZ 
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:A"4~1;~1[ll r:tE;f~eCU0Wl1 ILnltes; [»Wo 

fit, ~VIlVEJU"§r 1Ft 33:)«n' 
l\)]glL-~§t 8; 210:11 

(2:;~9) <'l!·6(j·~ 1001;). 

TO: COURT 
Los Angeles Superior ~~oult 
Central Civil West 
600 South Comnlonv,li;alth Avenue 
Los Angeles, CA 90005 

AND: CLASS COUNSEL 
Terrell [vJar-shall Daudt &. V\,Iillie PLLC 
c/o Beth E. Terrell 
936 North 34th Street, Suite 400 
Seattle, WA 98103 

AND: DEfENDPlNT'S COUNSEL 
c/o Roy M. Brisbois 
221 N. Figueroa Street 
Suite 1200 
Los Angeles, CA 90012 

Dear Sirs/[\1acJams: 

This letter is in response to a request for comments on the pending lawsuit in the Superior Court 
of the State of California, County of Los Angeles( known as Cooper, et al. v. American H!oB1JdI;n 

7oU:oo' CG. I{fPc., C8JSIf!J No, Be 448670. We received notification from Rust Consulting( Inc. of 
being included in a Class Action Lawsuit as a result of our' co-ownership of a 2008 t~~onda Civk 
Hybrid (VIN .J!~M!FA362:98S(24512). 

We are against this lawsuit. We believe that it based all unreasonable premises requtnng 
exorbitant time and ITwnetary expenditures which far outweigh the simple I-epair requirements. 
It is our opinion that the plaintiffs and their attomeys should not receive any cornpensatiol'1, 
rather they should be fined heavily for attempting such willful abuse of the court system. 

We unc!erstand that we must rernain within the lawsuit in order for our comments to be hearcl 
by the cou rt. 

Respectfully submitted, 
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July 2/ 2011 

Los Angeles Superior Court 
Central Civil West 
600 South Commonwealth Av:;nue 
Los Angeles, CA 90005 

Re: Cooper, et al. v. American Honda ['vlotor Co., Inc., 
Case # Be 448670 

2006 Honda Civic Coupe VIN 2HGFG12656H550619 

To whorn it may concern, 

I am writing to you to confirm that I am in favor of the settlement in Case :# BC 
448670 for the following reasons. 

Because of the excessive problems I had with the sun visors in my 2006 Honda 
Civic Coupe VIN 2HGFG12656H550619, I personally requested an extended 
replacement warranty on the sun visors from American Honda in October 2007. 

I am including ,a copy of the letter I wrote to them indicating the problems that I 
had with the ,sun visors in rny 2006 Honda Civic at that time. 

After I was granted an extended warranty coverage on the sun visors for my 
vehicle at the Spreen Honda dealer in Lorna Linda, I still had the sun visors 
replaced a couple of times under the coverage they had offered. 

I believe that I had a total of 7 sun visors replaced in the 3 years I owned the 
vehicle and believed a manufacturing defect existed in the sun visors. 

I believe all Class ['v1embers of this settlement wi!! be able to benefit knowing that 
they will be able to have their vehicle repaired correctly and/or be reimbursed for 
expenses they have paid to have the sun visors rep/aced. 

Thank you for letting me show my support for this settlement. 

r) . I J/ /CJ7,d/1I7-1 
Rona!d Hogle 
10961 Deselt Lawn Dr, # 151 
Calimesa Ca. 92320 
(951) 733-3501 



October 21, 2007 

American Honda Motor Co., Inc. 

Honda Automobile Customer Service 
Mail Stop 500··2N-7A 
1919 Torrance Blvd. 
Torrance, CA 90501-2746 

Re: 2006 Honda Civic Coupe VIN 2HGFG12656H550619 

Dea: American Honda, 

I am writing to you because of the excessive problems I have had with the sun 
visors in my 2006 Honda Civic Coupe and I am requesting an extended 
replacement warranty on tile sun visors. 

I bought my 2006 Honda Civic in April of 2006. 
In September of 2006, -I had to replace the passenger side sun visor because the. 
plastic came apart and it would not fold up to the mof position. In May of 2007 I 
had to replace both sun visors because they both came apart and would not fold' 
up to the roof position. In July of 2007 the passenger sun visor failed and I had 
to have it replaced again. Last week on-October 12, 2007 I had to take the 
vehicle down to have the drivers side sun visor replaced again. That totals three 
times for the passenger side and two times for the drivers side. 

I have never had a vehicle that has had so many sun visors replaced, and this 
vehicle is only 18 months old. There is no excuse for the sun visors to fail so 
many times in this shOtt period of time, There is definitely a manufacturing 
defect in the sun visors you are instailing on these vehicles. 

My factOlY warranty will expire within the next few weeks due to mileage and I 
will be expected to pay to replace these every few months if I want the vehicle 
kept in good condition. This is not acceptable. 

I am requesting that I get an extended replacement warranty on the sun visors, 
and they be replaced if needed until the end of the extended warranty period of 
(six years or 100,000 miies whichever occurs first) which I purchased with the 
vehicle. 



You can contact Spreen Honda in Lama Linda to veril\. r. nv records for this 
vehicle. 

Please contact me as soon as possible to confirm the';xtension of the warranty 
for the sun visors. 

Thank you in advance with your assistance, 

Ron Hogle 
1658 W. Lincoln st. 
Banning Ca. 92220 
(951) 733-3501 



Los Angebs Su pedar Court 
Central Ci'.il \-Vest 
600 South Commonwealth Avenue 
Los Angelt::s, CA 90005 

Joy &. Brady \Villim ' 
3116 PassoUl' Ridg( ~,t)c:; 
('I 1 'NC'l",)r/\' 

J 1ar otte, ' ""O~C "';. 
July 6, 20J 1 
980-226-8338 
2007 Honda Civic LX 4-door 
VIN 1I1GFA16547L084270 

Rc: Cooper, et al, v American Honda Motor Co., Inc., Case No, BC448670 
Greetings, 

We arc thankfbl for the persons who initiated this action since our driver side sun visor was 
replaced today for no charge with my mileage at 94,000. Although we \-vere c}c'tremcly 
disappointed that our nc'w 2007 Honda Civic driver side sun visor broke a.part after limited usage 
and only 58,000 miles. \Ve are grateful that Honda is being held accountable. Brady was out of 
work and unable to afford the $97.50 part only quote he received from Honda on 9/1.0/09. 
Consequently, the visor remained taped uj) and out of service. 

\Ve like this settlement and encourage it's approval. 
Additionally, we wish there were other options, short of selling our care, concenting the other ten 
defective jssucs we have encountered with this car. Some defects have been covered and s.ome 
have not. been covered, However, the number of defects and the associated costs have been 
significant for a Honda purchased nev,' on 3/31107 with 51 miles. 

4/15108 ABS wheel sensor 0 ring receptor defective - recall covered under warranty 

7/25/08 Brake switch - recall covered under warranty 

9/18/08 Rig,ht outer CV joint replaced due to excessive bearing wear - covered under warranty 

9/18/08 Water pump puUeY,l:¥JiJa.ccd since bolts may lose tension and come loose - ree-all 
.::;,_,'7' 

9/29/08 Lefl outer CV joint replaced from clicking n01se - covered under warra.nty 

3/18/09 Engine btock cracked at coolant passages - covered under warranty 

7/22109 Len outer a.xle., boot and right front ax:1e and drive shaft - covered under warranty 

9/10/09 Sun visor on driver side broken - NOT covered by warranty 

9/30/09 Battery replaced due to dead ceB - covered under warranty 

6/8/11 Front drive axle repaired at 92,933 miles - NOT covered by willTanty 



75',;,', <'<'JTON SMITH BLVD, - P.D- BOX G67 • CONCORD. t-lC; 28026 

r?O'-+)97S·7500 • TOLl. FREE 1-800-968-'-1961 

CELL- 50] -'258-2914 

~~I\iokOt;: ~;:: -.: . ~~? "tlrr iEil:~:i~ iil.~tou2ERN ~Y'i:~",]{,~)s::{;;:::ffitH (sii4t, 7ao~~:}~~)il';:;~;;;i~ir,:." ~vlAAPJiJ'ffY.i 
DRIVERS VISOR SPLIT 11·031 

~iC<.e_~h~. The Service Charge 
defrays Dealer's ovemGad costs, includ-' 
ing, but not limited to, shop supplies, 
employee safely measures and training, 
and wasto disposal and handling. The 

SUN VISOR Qtf DRIVERS SIDE SPUT. FALLING APART 
FAULTY VISOR 
REPLACED VISOR 

PARTS- _ .. - - .QTT' .. -FP-NlIHBER-···· -- -- .. --." -DESCRIPTION- --". -_ •. - .... _. - . _ .. -UNIT PRICE-
1 832BO-SNA-A01ZA SUNVISOR 0000000 

TOTAL - PAR'rS 

JOB/I- 1 TOTALS --. - .... - - ..... - ... - ... -.... -- -• - - ....... - .... _. - - _ •• ____ • _ . _. _ --'" ....... _ 

JOO1f 1 JOURNAL PREFIX HOGS JOBfi 1 TOTAL 

C0l4MEtHS- --- .. - - -....... -' -- ......... --., ----- .. - _.- - -. _._ ........ -_ .-- •••. _._ - ... --. _ .. -
LB 

RECOMt'IENDATIONS· .. -, - •• -. - - --- -'" -' ••• - .••• _. --_. -----_ - , .... -. - _ .... -- - -- -- - --.- ... 
RECOHHENO 
TIRES AND AUGtU·IENT FROM LAST SERVICE 
INDUCTION SERVICE 
no (}h 
.JJ~ .. 1..1 

Service Charge may include Dcalerproiit. 
Not all transactions will cause Dealer to 
incur aJ( of the coslS defrayed by the 
Sarvice Charge, The Service Charge is 
not a government-required fee. 

¥/ARlWITY ~""""":~"':;"::"""::"---'--'---":"'-'---j 
0;00 As part of our eflortto plOviciefhe hIghest 

possible level of service 10 our 
customers, we would like· your 

0.00 
authorization for this Dealership to 
contact you in order to ensure you are 
happy with your purchase, keep yO\1 

informod of new product offerings and 
promotions, remind you of ne(''essary 
vellicle maintenance OT service, and for 
any other reason we feel is necessary or 
appropriate. UNLESS'VOU CHECKTHE 
BQ:lCJLl;J,.oW, by signing below, you give 
this Dealershlp PERMISSION to contact 

TOTAlS- -. _.- --- -. - ---.--- -_ .. , -- ••• '" ---- --." -. - -........ -- •..• '-----_ -. -. - - - ......... - .•• -. -.. .. 
you (either personally, via text 
messages or with PLt;![?£prd?..Q 
telemarketing messages) at the 

1:7'~~~~~~~~~;;;~;~~~~_"*****}'A;'A;..rH;1c"~-;ckkiri<t.***"**K~;.Ai.i.;.-kkI;i#H*: 
" 07/06/2011 I 94154- HI llHOZ1BELT TIHING BELT 89 BACK * 
***I,-kl;**"I.-i.*''*'k •. .".**,;*;.*****7:-I."**·Jck''**.ck'H***''' ... ·~*****'''·''******k;,*"r.irl,.k',**"!:*~*-~-I,* 

EFFECTIVE JUNE 1ST THE SERVICE RHlINOER 1HAT YOU ARE 
[IECEIVING vHLL BE SENT VIA ENAIL PLEASE flROVIOE YOUR 
ADVISOR OR OUR CASHIER' !>IITH YOW( HlAIL PJ)ORESS. 

HAVE YOU HEARD "HOur OUR tiEl,! BODY SHOP LOCIiTIOIt? ASK YOUR 
SERVICE ADV1SOR FOR DETAILS!!!!!!!l!!!!!!!! 

HOUill YOU PREfER CONTACT VIA E -HAIL'? 

[-NAIL ADDRESS: 

CASH CHECK VIS', NAST8<CARO DISCOVER 

YES NO 

1-----=oHm,"""""------.--------

I'-r~='~-~~ -,'-'. --.- .... --.--- '.-.. ~~,~~~.- .. ~~ .. ~=~~_ 

TOTAL LABOR., •• 
TOTAL PARTS ..•• 
rOTAL SUBLET .•. 
TOTAL G.O.G .... 
TOTAL MISe CliG. 
TOTAl.: HISC DISC 
TOTAL TI\X •• _ .•. 

TOTAL INVOICE $ 

0.00 
0.00 
0.00 
0.00 
0.00 

telephone numbers (which may include 
Fireles§.JliJ.Ql!e n{J1vlJ.!t@), fax number 
andlor a-mail address listed. This 
AUTHOHlZATION allows us to better 
sOlve you in Gompliance wi'.h federal and 
Slate rogulations and in no way is a 
condition to receiving goods or services. 

[]: Please do nol conlaG! me us provided 
abnve, 

0.00 f----------..--~---i 
0.00 Customer agrees that thiS Agreement 

includes all oHhe 1erms and conditions 
0.00 on 1Ile front and bacl( side hereof, 

that Ihis Agreement cancels nnd 
supersedes any prior agreement 
Including oral agreements, and as of 
the dale below comprises the entire 
agreement between Customer and 
Dealer. 
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July 1,2011 

Los Angeles Superior Cumi. 
Central Civil vI e·st 
600 South Commonwealth Avenue 
Los Angeles, CA 90005 

RE: Cooper, et al. v. American. Honda Motor Co., Inc, 
CASE NO, Be 448670 

This letter is in response to th.e Nonce I rec-eived regardL.'lg the pnJposed sctti('m~nt 
relating tn the defective sun. yisors ill t\~ {;Class Action Lay,r;;:uie'. 

B' d . ~~ A ~ . ts d 'r'b d' h. 111 " ' 1" ('01'>lc<>rl~ ';;ilf'~·f.,11 '1!'Hil' I J. Ul!>:~"l'T d ~ase on 1.l1~ J.<tC . eS{)~l e . III Lc j,_W;-;utf, _ _ r h~u "" .... :L3. l: ._.1& JLJt~ •• L.U _ an . 

m'ge fh0 court to m~iw.eed with the-leg41 ~ctiuns i"tuU pnr'lliG0 tiUymi'ut tlf aU e~igib1c 
elm]!? Memhers. 

J SANilRA. 'Rrf)G~\VA Y support the lawsuit. I person.ally, [-eel the lawsuit is L.1ir, 
rC-""'''n' ~hl", ..,.,,,i .;~ ,.1-,';' h . .,~,,[ :"tp~,,~t "f <.i..,.,:"", :-,A:..,r:.t""l'S "l;t·~ b~l!,~,,-;{ :.., I-Io";!"'" ,l.-Y!:.tI-TVl ( .... ~ lv 'u 1;1 li~ t.-Lt-v v~ ... ~ 4-..u ........ 1...;;;~? < ... ? 1;..UVi.-)~ u .. t..tr"( lUt+a ,'" H\.1 -v.1\t;;1 v\,i ll..1~ • ./l ... "t.(.i. lo") 

autojjlOhiles end spent their hard-earned money to purchase or Jease one of the vehicles 
listed iii the Notice. 

As patt ofthe Class MelIlhers,. Tha1il~ you for the opporturJty to provide my CmUITtel1ts, 

Sincerely, 

5243 Riverside Drive -# 502 
l'vfacon, GA 31201-8895 
Telephone: 478-405--8510 
Purohas·ed: <"12008 Honda Civic 'U.S. LX 48 
Ptir¢h?,,9{~ Ditte: 12/1512007 
VIN iHGFA165XSL038590 
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Comment on. sdtlement in Cooper, et al. v. American Honda .kf..0lOl' Co., fnc., Case .Ho. 
Be 1148670. 
From: Steven J. Dickert 

103 Lavender COl1rt 
Radcli ff, K Y 40160-1994 
270-351-9698 

Curreni Owne,-; 2008 Honda Civic 
Purch:.t<;eci : June 2008 

YIN ; 2HGFA1659RH321690 

As a Class Member ofthis suit I wish to express my full support. Vv'ithotll the expense 
of similar COlllt actions automobile manufflcturcrs seem to loose ,my incentive to use top 
quality materials in their products. 
Though not related to this suit, I have already received <til extended "."arranty on this 

vehicle for mEU or engine damage due to unexplained coolant loss. 
I did not pmebase a new vehicle to fill my c:loset with wammty extensions. I need a 

vehicle I can depend on after the warranties cxph-e. 

7/04/11 
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120 Sterling Court Apt 1 
Norfolk VA 23505 
(757) 323-2262 

Los Angeles Su})crior COUlt 
Central Civic West 
600 Soulh Commonwealth Avenue 
Los Angele:> CA 90005 

Dear Los Angeles Superior Couri: 

I am vvriting to express that I am in f~\Vor of the proposed settlement regarding Ffonda sun 
visors, in the case of Coope1; et al v. American Honda Motor Co., Inc, Case No. Be 
448670. 

My sun visor is currently broken as described in the complaint (spEt and docs not 'work, 
for almost 1 year), and I did not yet replace it. 

I look fOlward to the settlement so that I m.ay have it replaced under the extended 
warranty settlement 

Thank you. 

Siu,cereiy, 

~. 
/7 "1",-, 

,/ 
George McPhee 
2006 Honda Civic 
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To \Mhorn it may C')nCNll 

I am Mi Joong Yoonwho is a Class Member regarding Honda Civic Sun Visor 

Litigation. 

I like the settlement and that it should be approved. I moved from Torrance, 

California to EI Mirage, Arizona 10 days ago. My sun visor on the driver side 

was split open today. It could be weak in hot weather and was cracked down 

finally. I need more warranty. I ('eally want that this settlement should be 

approved. 

Thank you. 

Sincerely, 

MI JOONG YOON 

Date: Aug 21. 2011 

Current Address: 11818 W. Paradise Dr. 

EI Mirage, IV.. 85335 

Telephone: 310)818-9745 

Model year: 2007 Honda Civic 4 Door LX Automatic Transmission 

VIN: 2.HGFA16527H512320 



n 

(;: 

Complete the Contact and Vehicle ~nformation above 

Attach a copy of a receipt, invoice, canceled checkt or other documentation from an authorized Honda 
dealer or independent repair facility. This document should include your vehicle's identification number (VIN); 
mileage; visor part number and cost of repair (parts and labor); name, address, and phone number of the repair 
facility that performed the repair; and the date the repair was completed. 
Sign and date the Claim Form 

Mail this completed form and' copies of your receipts and invoices to: 

Honda Sunvisor Reimbursement 
P,O. Box 2902 

CA 90501~2902 

'rr,; The information on this form is true Bnd correct to the best of my knowledge and belief. 

i.\ i \ :V A \ h!! / /1 Q 1 . .,- \ \ 
Signature: .iill",~LlL.-.Ji/~ OJj __ ~_. __ ~__ Date: . __ I L_L / __ _ 

o '11!,I.11111111111IJIII11111 Ilil 11!lllIltljl!IIII!~1 11!111111111~IIIJIIII.!11 [ 



Katherine C. Post 
233 Maple St 
Bennington, VT 05201 
7/2/11 

Los Angeles Superior COUlt 
Central Civil West 
600 South COlmnonwealth Ave. 
Los Angeles, CA 90005 

I am \Vliting to say I ljke this settlement and it should he approved. 1 was very 

upset when my visor broke. I hadn't had the car very long, and the V1S01' needed to be 

replaced. 1 had asked the person at the dealership if there was a n~caJl or wammty on it 

llild he adually said 110, I may have used it too much. I \vas.outraged, I barely used it. It 

was very dangerous, it vvouidn'! stay up, and it would fall down while J was driving. 

Tape wouldn '( v,rork to keep it up. It cost me $74.10 out of my pocket. 1 have to work 

over 10 hours to make that amount. I was so upset I looked up similar things tlmt may 

have happened to other Honda civics and I found a lot. I printed out only three pages. I'm 

sending them to you. My YIN is 2HGFA16586H514362 and my mileage at the 111l1C\vas 

67,415. Thank: you for your time. 

SiuGereiy, flR ?011 
"\ "" L.. I" 

Katherine C. Post 



2,OO() r~ollda Civic SUll visor faUs apart I CarComplaLnts,com 

<i bacl, to accessories - intoriol' 

r ~,w:tch mn~{~.) 
t ;;v.-.~tt\)~N:,l 

RGcalIs TSi'ls 

2006 Honda Civic 
SUN ViSOR FALLS APART 

Lemon Law 

f~f: I\onfit'ci l!Do.!{ n:::ti d~:fetts. ~r:\,2-5t~r,:1t!(lns. l'.2GJHs f:-: laW';:;Hlts 10r vt:: 2006 H';::';-idil Civi-c: '(~ :...~. t::.:,\\i....l';;;Jr;-s::, 

-----------------
TYPICAL REPAIR COST: 

$90.00 
fliOST COMMON SOltffIONB: 
1. f(.dl-.lgJl tlH!.l.ItIVb.l, (221';p:.rt;:\ 
2. n:pb.:c it (to l':po:HI 

AVERAGE MILEAGE: 

36,483 MILES 

TOTA.L COMPI-AUlTS: 

47 cor,~PLA1NTS 

.5. ~Il:h replaced lH,ocn'iMrunt)' ('ilf.:V..>Ibl 
-'!. r;:::t~:"~ ~1- ft:::;~t-;:) 

~~GrftJ!Ie~1~~~~~~~~t~;!~~!~&;}~~! 
r~di~Mi-r,;"'f\'b~lI\L ';; ~~'!_):J .I.C(~£S.·IJ.N!Rl::v. 

HmtEH 

------------------ --------~- ------~------

lhb problem m;,1Y bE' cO\'<l:n-:d und(;'( \van:anty. Mk Y:.Jllf (hxlda dL'alcr. 

1010 

I,IAY 15 
Civic EX 1.SL 
/tl,rft:V,I.4.TlC TiVJti~'.S"j:lf,(l 44 f 000 PM 5 

$."lmc- cQmpiilints for our 2006 Civic Stln visor. Jt CJ:aclwd after very Untlt us~. 
Odngt~:. fight in YOtlr fuce creating a dangerous driving visibility issue. 

I clltcd Honda ClHtOdlt-t service at: noo 9991009 nml the.y '!lew dovmright mde 
i3bout it. The\' 53id this is not a ~lrely is-sue so no f(>caU wm happl~:m. I told them 
U)<"I.1 Toyoln didn't fi[;tlrc floor mats \'Jete J. big deal eithet atld tl'>ok W1Hlt r~u\lcdl 

So rill not g~lting mud but geltinr; ~\'-en. I rc'{)Ortcd thi::. dctc:ct to our IL Attny 
G-=neml and total TV nCl'iS (tAlSU1TW[ reporter too. I Q\so fi\c:d it cQlllptaint with the 
HH1~4. H{!n:(:; that IH'lk~ 
http://vmv!ljm.nhtsa.dOt.!.tov/ivo.,1 Iindex.dm 

sJ.lnYl~9J:"?_'J.~H"O~p;~H~J:ns 
lBrfJe~t WorldwidE! best- ro,am VI!~or 
!o90~90If/wholc.snlc,fa~l delivery 
\';rt;'l.hJ ... .).-:;\(O!<.(.~dsf},'.("!1l 

h~I.<..~_UJ~tiJ!~.f·1~~i1(Jl):ic Now 

w.r:rethi!. on 
f.!~~tNk 

.!.i;CI'i:'thb;M 

t;lt~ 

.t.~'::;H~ dlls-au 
Twitter 

k1:Jwll;h(lI1 
UWltbt~Ui'¢I\ 

If C{j(lugh of u;:: dt) (hi:; it wilt force HC"l1.da·$ hand into ree-aUirtV UtC': f;lUlty sun VIsor,; 
and comillg IIp wIth a. p-;;rt tmt won't tum to dus: in n yea(> time. 

Update frornJlln~, lOW . 

16 Honda f'iechf.1nlcs Are. Or.llll-e. Ask a 
Question, Gel an ItrlSi'H.\r ASM", 
Ip!:111.):ht,~'J!5\';i:-1 (~::!\: 

, Hew's that link: 

S-amc -COtllp"taillts for our :WU6 Civic $lin viso(. it cr.lcked aft£'!r v(!ry Hght u.w~. 
()."nglC'5 right in your (('leD c(cating a dangerous drivinR visibility bsu~. 

I l"UHeclIhmdil c;uslOHlt!f s'!fvke at: eo!:) 999 1009 arld they W(!I"'! downright rude 
• 1bDllt ft, 1111:)' said Ods is not CI safety issue so no recall "lill happen. J tnld them 
that Toyota didn't Hgure flf>Or mats wt:n.! a big u.eal eiUlf;H" and 1(101<. what n:·;l.Ill('dl 

So I'm no~ gettin~! mr;!! b~!t ~~!2tt!!l2 e ... ~n. ! :-.:::.1{!:1!'U thh th;f":''<'l to 'tl~rr tL Attny 
Gl'neHll lind local TV new:; coosume:( report,:;:!' too. I nuo filed a complaint ,'lith the 

tWI5i' 

bttp:J Iwww·ucli.llhtsa.dot.uo"h'vu,q/indcx,cfm 

If f'nt1ugh of u,; do this. it win forte Homj(',:$ hand illlb reco'tHing thE' faulty -SUJ] V:~(jr.c: "nn coming vp wut! 

" 
mixekay 
U,oonl Pro,;p~a, It t USn 

;!.OoQ6. 1!pr.lr.l-,U?r.\"lgg 
Otalrt W,Js'ie THne at a r;ci~lc{ship Stop 
Here fOJ LfJW Cal' Prices, Free . 

Page 101'11 

(ll<(lfl~G.kh!~.(~)fl1 
c;1 r.:..;-c~x .. :/, 

(,utalltrt,-,f;!>; 
n)."'~t:';(ln'r,l,)r(lt·; . .:::c..{l! 

h/~/')nl n 



~o:;(> [{onda Civic sun visor falls apart I CarC,?JJlplaints.com 

2NI9" 

.JUt'IOi 
Civic 

The V'is:)f is Vf!ry clistr.ac:ting il!;" if h,:'islcctlly foth down and lakes away p<l.!tial view of my drh11l~. JlI~t to Il1(HltiCf} bOtil IWi V)50/1:>~' re 
th,;;-siHne wn~' just dangling. Why Vlould I Hj..:(· tv fb: something \1 the-i( IS a f{a"",' thc-rc? l(r.lil~E' p,"ylrJ,B for !.cmcthif!~ UI:lt !'uu kno\( I:; 
~:uing to htlPP':m 3!jain. UE!tinitely not v/Orth fhdng if HOfl[h i:~ not k ... 'Jkillg fo(" rr~nni1f)NH fix. T[\lJ.::td to tt rcpre~ntativ,: una th~y 
{o:d Ill!.' that if 1 dt,., fix it ilfJrl Uidf i:i II fccal! on il UH1t I \'Iit\ be rcimbuf3t-d. Plea:;~ Bend.:! loo!-:: O;J~ for u). 

201" 

APr! 01 

fnmcoa 
Cicero, IL, US/\ 

Civic 5r 2.0L 14 
AVJiU.U lRAH,,"~'l~!0t1 100,O(JO .t'il!S 

I tim now on my third dri .. ·c(s sid.:: vimr. The first time it ,,'ms: co\"2:ed by the dt'illef5hfp, hut the ~(oncl time I had to pay. 1 Em 
rJe(tnitd~' not ~oing to pay ar.ain (or a flawc-d d~I:n. 

11115 and t.he horMhtc Ale c.ondenscr d{:sign en this ('(If (bm~:e twice) ha:. ted mr- to the rtr.--cisim dlUt r witt NEVER buy a Hondd a.l;1aln. 
lIell, other than the cr~pp)' tfamodsston on my 1999 Pon.tiac Grund Am, 1 nDver h3d.m is\w! vi'ith tflat car. !,/e neve.; lHUKe and no 
Intoerlor pufts broke. Sure Uley dWn't have BOod Qlwlity lOaterial hut they neYci lJrokeH. 

emadorr 
Simi Votiey, CA, liSA 

s~wn f~ COW,HWT )-

·Tll~·'l,OIO 

Nrssan Amnia 
Sedan 

'~';'O(~lt '-I\WSS~i-n"l 
c.lt",fd.'/DeUVt7rS ! 

l~:~l I _ ~ __ ~_~:~~. ____ .J 

·~ri.IHuiL;./>! 

'~.'110)B;t~~€J: t 

---..... -.-.. ---.. - ... -....... - ... ·· .. -·--·---~------__,-·-·---,7.=,' .. ..,""'·'c.c,--.·&·--···-
1910 

J .. l01 
Civic S1 2.0L 4 cyJ 
M.~.»H,\lIRAlt·JJ.4~)H 30tOOOjJjlf~ 

1 have replaced allR.,ast r.ix viwr!. pn UI~' 1006 Civic Si. I would <?41l.!{.1. Hood.) to 
~onlr:: up V,'iUl ~ fix for this, a~~ lI)ey hav(! not. rita vi .. o~ 5ptit-\~h(m cxprur.-d to 
heat from th,e ~\l~)J pafti~!~~{iyi~ef!' u~cdJ-q~h~d a sun. 5hp'~~ ill phice-. J'n;centty 
t~.t~ht my {!~lUght~-,,~.It,~'t'!'f~J~~u~i.~~!~~\q~;~~,i'('tI!y ~lJ.,\IV· Ci~rS,f!!~d btty a'HYlmori{ 
Slnc.c Ho-od& 1S le:t~lIl~pt s lo:ra1 ct!3tomers ~'~~nl '. ., ' 

p.s. Qr:ater could COt'C less! 

Slnph{!f) M. 
Ckeall Sj.Hinrs} MS, USA 

Page 2 of il 

·#~-!:;.,-/~!~;~i~'?:,m~:::-··~----~-···-···'-.:~.::::::·-=~-~==:~ 

(

' • ~ Thi,,, a mojn, dcffrct. I no; thMhfu\ fQr JOyllo.1d., deale .. th" i> lrent1nr. fill; wdl thm m)' Hondo C,rc l00K Warr.nty. .~\ 

frbnk 1{. 

~-----___ ~~ ____ .:t~l:;~~~.:~h~~::iM~~~~=-~~~.~-~,--~.~.~-_.__._~"___...-.-~.#_~ ..... __ . .._~ ___ ... ______ . ____ " . ./) 
Explore Contunt 

#42 

HONDJ\ CIVIC SUNVISOR Honda Headliner Sun Visor Rear Pads 

Bral;e Pads Dream Car Manufaciurers DefeGt Honda Civic OWners Defective Sun Visors 
Drivers Visor Drivers Side Visor ne;lr Vliim]ow:; Passenger Side Visor RE'.:Jr SuspsnsiQn 

OiSIYJliable Visors Front P"ds Exhaust Manifold ReClr i\lignnlent Fncto,'Y Warranty Entiw Visor 

Engine Complaint Transmission Complaint Engine Defect AG SyslCflI 

SE!' 30 
Civic 51 2.0L Ivtech 
M~lnJAl "t)'..AR;..v.'$::.!o.'l 14)000 !.UtE:; 

Sun \Ii~or V{olllollot stay up. It split llt th~ h(HM€. Touk 1t arx1ft to find a fir.. It jU)!.. S(.'{::U\'> Hke a t~d desIgn. Rr:pladng. s!?r:ms tht· on\]' 
option, however dl1aler asked $/0 for til.: part and S7U for putting on the two screVlZ., 

shubhoocep 
lii(5horo, Oregon, US" 

SI~O A. COMM.Ef~r ~ 

-----_._---

.r/()/~A".n 



2006 Honda Ci I. :=;un vlsor falls apart I CarComplaints.GOJll 

'.:) # 8 
<>..) 

~--' - -~ . - "_.--- ~.- .~.--------.--~ .. ----------
·~it:~l.lIn ··.· .. ,.:Civic En: l~8L -i.:·'.-::,~/~~:~::>;' 
-nj~~;:\~ 201'tl~lJ8IJi1E:dNct·vY;,(J>I 20.n-.~'1)m-['; 
'tr.hihi~". tJ,L,ft.:.~qQQ~l\';:,\%Et~lilj -

.l,nk~Fli.·~pt1~St(I\~i~rt!'13alrf~T¥i11:~~~:!~:~~:.:_~; .... ,.~"": __ 

J~".o~;----~1!{i~o~~~f>"r;~", ;I~~ 
h At;ll ..... \.\n-.: 11': .. \j,'";.V)' .. :'i!/,ljl :;0,000 J..illl';. 

Sbf;OJ.. COW,\EIJf II 

Yet an01""a,,'C._I. ycm'i after bUrin£: Lnn dO'lp.f$ VhOT ~})IIL Th{l }.).;](t tlh1llmns tD 
,~~;,1.Jjh,t} .. e '{i:>or-nill.-tH]i1h~sl:th2"rc-tlt:just-mt«te-s:{-l"i::'tltH~fixed' H- ftwfrc: ;):; -------·l·"··'J~:~;::::c,--~[ftEii~fit]fJ3 

·'la/tilt,/'. Not (o"Ned under w<lrranty. Definitely .. Haw in the rle51gll. 

scheidt 
Kansas City) MO~ US.A 

SElW (( CO,I,lr.iCflf? 

Civic LX L8L 
f~UTO:''\'UK "rftA"RS:,t,t)5Sl(t.l G,O\'X) nJU::S 

r bo'unhllllY carbmnd new. and :5 mcnths.lilter t YHl:; ha.ving to get il new visor put in .. At fir.;.t I thought it W".:lSfj't that hiJ! of ~ dQ,,'1..l~ 
thouBht 1t was jllit mine, lhat 'V-dS in 2006 s.ince thcn I ha ... e had 3 rllt In. 1hr~"Y were ;:~lt lJOd!,.'( vb)riiinty UflHi nlJ.','~. My visor on my 
drivl2n; !.lde just ~eeps !iptittio? fipM. It ",.ouid prohubty happen on tJle Pil:'i>CilHcr :-fdf: t{.X) froTH tht! k"OK> or uH tilt! ctlmptuirH.s. I 
haven't. had." vIsor in on my driver ~ldc for awhile now be<:tiu$(". (t cmts. Sl) much to buy il ncw Ofl~, It W<\t; just annoyine to bEgin with 
but [ aimost had a. wred: the other O<lY beG1UC:;~ r w;).']. hUndt.>.tl by Ute !;un ~nd hilO tf) hold one- hand up jU:i.t to block th~ ~un so I ta~!ld 
half way cloYC', GlJc-'"# I'm gDin~: to have to rnt\Kt' another complaint to Hond3 about Crappy purts. 

I.OUJ 

JtJ(02 

Frankie f. 
l.a\:'lOdal(', He1 USA 

Civic 
1\~it#.ArrC 11',,\14.\.'1'>-:;;011 53,000 l.iJtn 

VIc nrc a Honda (amity. Thf1-1006 Civic EX Vl."lS our 51h Honda since the early 90's, 1 fie passenger sfde visor hrokc about 1. YC"MS ;ago 
which we mp\acw ul $/0. I ((}mplained to the pJrts department thE'n, About six' months later .. the drt'{cr side ~rokE'. , p;ihl fo( fi n(;w 
on~ nod once ;)gain (,Clln,Otlline-d. How the passenger side- i.5 bro~:en ugilin. 'this. i:. just wrong. I just sold our 1998 Accord and sure it had 
paint problems, but never ooce visor problf!m::;. -Jhi:o: is an tmnec~!;~ry owner c;;pcn.'l.! that Honri;) ne!:d'; to re:;ot\'t~, f( yml L'X,H:!ct to 

k(tCp Y~Jl.f( t~p\Jt;}ljon for fniHiUfi\ctlJrirl5lDo exceptional and n.·Uublt> product. you need to listen to your custoolCr.:~ 

DtC01 

Cllarlottc D. 
P{l1J!!cr\1Ht'..~, lX, USA 

SEND /I. COMMl:.Ur \.t. 

Civic LX l..8L 
AUfO\l..\lK 1'P)JS#l.,,"'Sll."21 89,OO'J MRf:5 

Hond.) chorgc-d 150.00 to fix both brok(.~) vl5-Of:::i.Hol COYt'I(;."d \1I1(!;?-r~ylt':jnded warrat\ty~ 

101), 

NJG 19 

",dZJ199B 
Plil\nfie!d, Ho. U5A 

SF1!O J~ COM~.tEln 11' 

Civic LX 1.8L 
AuH)!'v,nc lfV.H::N.i~"lOtl 40,()O!.) wU:S 

---------------------------

!'vi:' btx:n h~ViI\!1 sam{!' l5'SULv with visor";, It may be related to the heat in -i/;;. The mor.s split open <lOO feU ~lp<)ri. f1r~,t lh".! pa:;:>t!nger 
find couple of vreEks tater the dri,/f!f oor:. After f'CildinR the compluinb hen:: J don't ", .. ant to pay l1\uUJp\1o! times for dC5ig:{\ flaw. 

I QUed \fonn,"! cu~t{)m('r !-enke: {SUO)999-1009 and got il ('.,o)5e number. Make 9Jre lhM Ulf!' cu:;tomcr $·::r/ic:p. n.:}"l.lo!cnts yotH" Cil!i~. 1f 
thcr{" f$((! €llV'Jgh (o!llp\llints they may lssu(: a rcr.:.l1 or 5crvke buHetin of some kind. 

robertcb 
liomtOll, Ti., USA 

AIRI7Jll n 


